Disposition Code by Phone Code
Last updated on February 27, 2012
Note: To use the disposition code by phone code you must be on RMEX 2.2 or higher for this to work.

Description of Feature:

Disposition code by phone code allows you to enter map disposition codes to different smart codes based on the phone code dialled regardless of which phone number field was dialled.

Disposition code by phone code must be set up in order to use Calling Multiple Numbers by Campaign feature.
RMEX Instruction:
In RMEX, go to the Itel Options Menu.
Take option 6. Other phone number options.     

Take option 1. Other phones system control file.

Enter the phone code you wish to set up.
Take Option F10 to Create disposition codes.
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Company narme U Owe Us Collections
Phone code 4
Description HOME

Maximum number of attempts before the phone number is disabled

Types

Spoke to person
Answering machine - left message
Busy/No answer/Ans.machine, no message
Bad number, number changed or other SIT

Debtor home phone (¥) Y
Debtor work phone (¥)
Debtor cell phonme (¥)

Allow user to change bad number to good (¥) Y

F4-Delete F7-Exit |Fl0-Create disposition codes
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You will now see your phone code in the disposition by phone code table that will appear.
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Disposition Codes by Phone Code

99 U Owe Us Collections
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Busy
No Answer

Answering machine was detected
A/M DETECTED - PLAYED MESSAGE
UNATTENDED - PLAYED MESSAGE
UNATTENDED - NO MESSAGE PLAYED
ITEL STATE CONTROL DO NOT CALL
Busy

No Answer

Answering machine was detected
Account was presented to Agent
A/M DETECTED - PLAYED MESSAGE
UNATTENDED - PLAYED MESSAGE
UNATTENDED - NO MESSAGE PLAYED
ITEL STATE CONTROL DO NOT CALL
Busy

No Answer

Answering machine was detected
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Note: You can hit F11 to resort this list to group by phone code.

Enter a "1" next to the item you wish to edit.
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Company: 99 U Owe Us Collections
Disposition code 2 No Answer

Phone code H

Smart Code to apply when this
switch disposition code is
detected on a call result:

Apply a Smart Code if this
switch disposition code is
repeated on successive call
results? (Y, b)

Smart code to apply when this
switch dispostion is repeated

Fl-New selection F4-Delete F7-Exit




Make sure the fields in red are filed out.

Disposition Code: Is informational only.

Smart Code to apply when this switch disposition code is detected on a call result: Enter the Smart code to be applied when the disposition code is returned. 

Apply a Smart Code if this switch disposition code is repeated on successive call results? (Y, b): Enter "Y".
Smart Code to apply when switch disposition is repeated: Enter the Smart code to be applied when the second, third calls are made. This smart code will only apply if the same disposition code is applied the same day only.
You can also view/edit disposition codes by phone code by going to the following screen.

In RMEX, go to the Itel Options Menu.

Take option 16. I-Tel System Control options.

Take option  3. Disposition codes.

Hit F10 for " F10-Disposition codes by phone code".

This will bring up the Disposition code by Phone code screen.

*Note: In order to see your phone code in disposition code by phone code screen you must run the "Create disposition code" option on page 1 of this instruction guide.
