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RMEx Training: I-Load
Loading New Accounts Fast and Efficiently 
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❑ What is I-Load

❑ Who Needs I-Load

❑ How I-Load Works

Agenda
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Topic – An Overview

The I-Load Advantage:

• Acquiring and loading New Business placements are a vital part of the 
collections operation – Time is of the essence 

• Delays cost money: Loading and working new accounts fast and 
efficiently can make all the difference. 

• I-Load will allow you to create a new 
Business load immediately WITHOUT 
the cost and time associated with 
a third  party programmer!
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Topic – An Overview

❑ Process any delimited file or a fixed length file
❑ Process a multi-file or multi-record load
❑ Convert various date formats 
❑ Convert various money formats
❑ Combine multiple fields (including dates) to create unique Client 

Account Numbers
❑ Process certain combined fields such as names and city/state/zip
❑ Add data to the most commonly used New Business fields
❑ Add multiple balance types 
❑ Add data to the Note file
❑ Add data to multiple User-Defined Windows
❑ Add data to Co-Signer screens
❑ Add data to some of the F16 screen including the F6 Medical screen
❑ Add data to the Other Phones Window
❑ Apply certain actions to the load to override the Client master set up

The I-Load Advantage: 
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❑

❑ Electronic Files: A received from your client file loaded with 

dozens, maybe thousands of accounts: 

❑ For this example we will use a “Delimited File”

▪ A delimited file meaning the information in the file is 

separated by a common character

▪ Excel file created using Microsoft Excel

I-Load – A large cache (Cash) of accounts
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I-Load – Mapping the New Business File

❑ PRO TIP – Mapping data to I-Load is based on the column number 

To show the column NUMBERS 
instead of letters in Excel go to:
File> Options> Formulas> And 
choose R1C1 reference style

Change from 
Letters to 
Numbers
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I-Load – Mapping the New Business File

❑ Mapping just means knowing the location of each field. 

You will need to know what information is in what column
❑ Column 1: First Name
❑ Column 2 Last Name
❑ Column 3 Street Address
❑ Column 4 City 
❑ Etc. 

Once the mapping is done, in the future the file must be loaded as an  
ASCII (Text) file. Not as Excel.  
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I-Load – Access the I-Load Options

Menu path: Main> Special options menu> I-Load options> Create New 

Business Loads

Start by with 
option 2
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I-Load – Select Account Screens for Data

Menu path: Main> Special options menu> I-Load options> Create New 

Business Loads

Name your load Leave as “PRIMARY”

Account 
Detail 
Screen to be 
populated 
with 
Information Name of your 

new business file

Hit ENTER after 

selection your screens
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I-Load – Mapping Data to Account Detail Screens

The Account Detail Screen 

Do this for each screen 
consumer account 
screen selected 
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I-Load – Mapping Data to Account Detail Screens

The Additional Account Detail Screen 
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I-Load – Mapping Data to Account Detail Screens

Documentation for I-Load for Details 



13

I-Load – The New Business File

File Name: The load can only use a file 
with this exact name 

File Library: This is where the file 
must be loaded

What type of file is it? 

Do not forget to 
update when you 
are done
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I-Load – Access the I-Load Options

Menu path: Main> Special options menu> I-Load options> Create New 

Business Loads

Load the new 
business with 

option 3

Then take the Special 
Options Menu to run an 
account load edit like you 
would for any other load
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I-Load: Other options

Translation Tables  Lets you look in a column for a specific value such 
as any consumer in the file with “RETURN MAIL” 

Go back to your new business  
load and put a “Y” here 

In field “5” RMEx will search 
for MRS 
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I-Load: Fixed Length File Specs

❑ Fixed Length means that the information in a file will be counted 

over from the left an exact number of spaces 

Guarantors last name starts in position 
3 of the file and is 15 characters long. 

Then in the on the “Account Detail” 
you can say look in “1” of the file for 
POE
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I-Load

A Powerful Tool to Help 

Stay in the Lead
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RMEx Training: I-Load

Thank you!
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