
Contact Series Definition – An automated series of letters and/or dialer phone calls 

• The Contact Series allows you to 

automate by number of days the:

• Assigning of accounts to the dialer.

• Sending letters based on the existence 

of a phone number.

• Closing of accounts.

• Designating Pre-collection accounts.

• Reporting of accounts to the credit 

bureau.

NOTE: Credit reporting is only managed 

with the initial Contact Series assigned to 

the account at placement.



Contact Series Definition – An automated series of letters and/or dialer phone calls

• The Contact Series also allows you to:

• Control whether a collector or house 

should get credit while the account is in 

the series.

• Charge a Client commissions while the 

account is in the series.

• Apply a Smart Code when the series 

ends.

• Send 1 letter to the debtor when multiple 

accounts are placed on the same day.

• Control whether the accounts in this 

series should present to the collectors to 

be worked.


