
© Copyright 2020 – Quantrax Corporation, Inc.  August 2020 

 

 
 
 

 
Resetting a password 

  



                                                    

© Copyright 2020 – Quantrax Corporation, Inc.  August 2020 
 

 

 

Resetting a password 

We have all been there; we have disabled ourselves and/or forgotten our passwords! When this 
happens, RMEx has now added a feature that will allow managers to reset passwords by going into an 
option under System Security. This feature will help reduce user down time and support overheads, 
while also increasing your management team’s ability to focus on security. 

 

Important: The “Y” on Security field is needed for a user to be able to access the new option. 
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This is ONLY available via Classic View 

1. System Control Menu > 1. System Security > 9. Reset password for any User 
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Enter the User ID of the person that needs to be reset. 
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Then enter the initial password  
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Re-enter the password. It should match or else the system will give an error saying, “password does 
not match” and then it will ask you to enter the password again and re-enter again until the password 
matches. 
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Once successful, it should prompt the message “password has been reset.” 

After this process, the user will be able to login again using the initial password that the manager had 
set. Then, the user will need to change the password immediately after logging in. 
 

 


