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Payment & Comm

Captures the trend of Spayments and %commission by month
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First Payment Settlements
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Placement History

Placement data (including KPIs such as placed amount, commission, PIF#, active/inactive etc.) by placement year/month

. Cname
Placement History (Al
Year of Yr_.. Month of Yr.. Placed# Placed$% Payment$-M.. Payment$ Commissions$ PIF# Closed Active# Closed Active$ Closed InActi.. Closed InActi..  Recovery % Active# Active$
May 65.27K $24.67M $8.8K 1.54M $334.01K 10.44K 11.76K $6.19M 871K $5.89M 6.23% 34,364 $10.9M
June 116.16K $40.03M $15.7K 1.68M $364.00K 13.18K 14.66K $8.40M 29 28K $13.94M 4 20% 39,036 $15.7M
July 70.51K $20.73M $5.3K 1.29M $284.671< 8741 541K $3.79M 11.581K $6.13M 6.21% 44,770 $9.4M
August 72.81K $26.75M $89K 1.68M §£374.67K 9.61K 9.41K $5.06M 11 49K £6.44M 6.309% 42,294 $13.5M
September 2R 71K 521 BEM £9 7K 1 44M £318 70K 12 30K 11 13K T4 34M 10 16K SR 5°M 6 6404 54,671 $172 EM
October 63.60K 524.13M $12.8K 1.07M 5237 07K 8.34K 8.01K $3.30M 8.60K 34.67M 4 43% 38,653 $15.0M
Movember 61.68K $22.39M $6.8K 1.15M £238.54K 8.03K 6.58K $4.31M 832K £5.67M 5.129% 38,744 $11.2M
December 80.16K $17.59M $9.9K 1.29M $285.00K 11 47K 9.01K $2.09M 12.42K $3.72M 7.35% 47,239 $10.4M
Tota 904.60K $295.45M $113.4K 17.18M $3,747.50K 126.63K 114.14K $52.03M 146.14K $75.77M 5.82% 517,693 $145.5M
2023 January 58.36K $15.65M $11.1K 1.01M $224 91K 8.54K 5.37K $2.56M 7.36K $2.91M 6.48% 37,081 $9.0M
February 65 47K $17 79M 107K 113M §249 22K a 67K 4 53K %= 96M 7 60K g4 06M 6 3504 38677 58 6M
March 71.46lK $18 85M $16.0I1¢ 1.16M $250.401K 8.841K 7461 $3.64M 11.73K $3.17M 6.169% 42,433 $10.7M
April 158 64K 328 68M 318.9K 1.62M 5342 25K 18.40K 770K 33.57M 13.11K £3.34M 5.67% 119,479 $20.1M
May 103.77K $25.63M $27.0K 1.41M $£307.96K 11.53K 2.27K $2.09Mm 9.45K £4.54M 5.52% 80.526 $17.5M
June 100.27K $22.01M 323.4K 1.22M $255.65K 11.35K 2.18K $1.95M 845K $£3.68M 3.55% 78,291 $15.0M
July 107 64K $18.86M $23.1K 1.13M $235.23K 12.12K 195K $1.64M 6.21K $2.16M 6.01% 87.367 $13.8M
August 101.22K $23.13M $31.1K 1.16M $252.09K 10.68K 212K $2.29M 9.08K £3.98M 5.03% 79,338 $15.5M
September 100.65K $28.01M $24.0 1.00M §£214.77K 8.97K 0.60 $0.33M 12.81K £6.34M 3.56% 78,279 $20.1M
Qctober 106. /9K 329.94M D34 9K 1.22M $260.86K Q9.8/K 044K 30.50M 5.56K 52.30M 4.0l 90,91/ 524 8N
Movember 92.46K $25.80M $44 1K 1.04M $220.21K 823K 0.33K $0.13M 4 68K £3.43M 4.04% 79,217 $21.1M
December 84 28K $18 17M $410 0.67M $138 73K 702K 0 89K $0 36M 343K $1.80M 3 67% 72,938 $153M
Tota 1,151.01K $272.50M $304.8K 13.79M $2,953.29K 125.22K 40.85K $23.02M 99.46K $42.71M 5.06% 885,488 $191.5M
2024 January 114 69K $67.68M $61.7K 0.69M $149 31K 6.37K 0.27K $0.19M 468K $3.97M 1.02% 103,368 $62.7M
February 84 61K $44 35M $96.5K 0.45M $96.55K 4 10K 0.29K $0.06M 2.98K $2.26M 1.01% 77,244 $41.6M
March 122 95K $42.99M $113 3K 0.24M $51 84K 244K 0.06K $0.03M 1.44K $0.67M 0.56% 119,006 $42.0M
April 41 48K $14.12M $19 6K 0.02M £3.92K 0.27K 0.03K $0.02M 0.36K £0.22M 0.149% 40,822 $13.9M
Tota 363.73K $169.14M $291.0K 1.40M $301.61K 13.18K 0.65K $0.29M 9.46K $£7.11M 0.83% 340,440 $160.2M

Grand Total 7,363.63K $2,265.11M $968.6K 158.85M $37,619.28K 1,244 60K 817.53K $348.26M 2,549 47K $926.39M 7.01% 2,752,034 $812.8M



Placement

Placed S vs Placed Account #s by month
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Placement Recovery

Placed S vs Recovery % by month
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Placed S vs Placed Account #s for Closed Active accounts by month
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Closed InActive Accounts
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Client Group Productivity

Client group heatmap based on placed amount (size) and %recovery (color)
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Client Productivity

Client heatmap (for a selected client group) based on placed amount (size) and %recovery (color)
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Account Summary

Account details such as account number, name, address, placed amount, payments till date etc.

CLNT_NAME

Account Report [(all)

CLNT_ACH# CLNT_NAME CLNT_NUMBER PLACE_DT LAST_TXN_DT FIRST_NAME LAST_NAME ADDRESS_2 CITY STATE ZIP CLOSE_

PLACEMENT_YR

CHY T 5 LHE0US RaTN->CNmMITT LUuU4Z CULB-UY-11  2ULB-UB-3U SUPKENIA UENISE  RANUULF /U RHEATUWN KU LHUUKEY N /041 a
Spinka-Rosenbaum 100042 2018-09-11  2018-08-3 i SE  RAI CHUCKEY TN 37641 2 |(V|U tiple values)
24974-3165662 Rath-Schmitt 100042 2018-10-22 2018 RA CHUCKEY TN 37641 2
Spinka-Rosenbaum 100042 2018-1 201 RANDOLPH CHUCKEY ™ 37641 2 CLOSE_CODE
24975-3174615 Rath-Schmitt 100042 2018-1 20 GILLIA KINGSPORT TN 37665 2 |(A”':'
Spinka-Rosenbaum 100042 2018-1 20 GILLIA KINGSPORT TN 3766 2
24975-3247228 Rath-Schmitt 100042 2019-0 2019-0 TO GILLIA KINGSPORT TN 37665 2
Spinka-Rosenbaum 100042 2019-01 2019-01 TO GILLIA KINGSPORT TN 37665 2
24975-3281510 Rath-Schmitt 100042 2019-03-1 2019-0 TO GILLIA KINGSPORT TN 37665 2
Spinka-Rosenbaum 100042 2019 2 TOI GILL KINGSPORT TN 37665 2
24976 Anderson, Pacocha.. 100038 2019 2 THOMPSON SEABROOK SC 29940 1
24976-2737446 Rath-Schmitt 100042 20 2017-0 LLIAMSOR JONESBOROUGH TN 37659 1
Spinka-Rosenbaum 100042 20 2017-0 LLIAMSOR JONESBOROUGH TN 37659 1
24977 Anderson, Pacocha 100038 20 2016-0 Lsor BEAUFORT SC 29902 R
and Kautzer 20 2017-0 KATHLEE LSO BEAUFORT SC 02 R
24978 Anderson, Pacocha 100038 20 2 BEAUFORT SC R
and Kautzer 20 2 5C R
24979 Anderson, Pacocha 100038 20 2 B SC R
and Kautzer 2 B 96 5C R
2017-11-03 2 B 96 SC R
2 B 96 SC R
24981 Anderson, Pacocha 100038 2017-04-26 2 B 13 SC R
and Kautzer 2 2 BA 13 BEAUFORT SC R

Heaney, Bahringer a.. 100142 2 2 EST HILLSBORO OH
24982 Anderson, Pacocha 100038 2 2 I 18 LILLY DR SEABROOK SC R
and Kautzer 2 2 18 LILLY DR SEABROOK SC R
2 2 18 LILLY DR SEABROOK SC R
2019-0 2 LEAMON 18 LILLY DR SEABROOK SC R




KPI Distribution by Age

Distribution of Splaced amounts and %recovery by age buckets
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KPI Distribution by Splaced amount

Distribution of Splaced amounts and %recovery by Splaced amount buckets
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No Call List

Details of active accounts that have had no payments or calls in last 6 months

CLNT_NAME

Abshire-Altenw..

CLNT_AC#
000663460008
001693620081
00175012000
00187499000
009553390013
0002472440047
0002532830002
103467070006
103492270034
103747430011
103850420038
0004256450003
0004278530006

oo o o
[sEE=RE=REs]
[sRE =R -]

0004778090014
0004929540017
0005160010017
000544132000

0005472310011
0005548140010
0005705500013
0005705500014
0005778480018
0005779880041

ANNEQOS1NANN1T

FIRST_NAME
AAROMN L
HOWARD K
ROBERTE
CHRISTOPHR J
SHARON K
LINDA G
CHARLESE
JOEH
DOROTHY E
MARY CYNTHIA
CAROLL
PHYLLIS A
NANCY E
BRENDA
LAWRENCE L
JAMES A
JAMES A
DEIDRAY
TIAN
BARBARA J
NICOLE D
AMANDA D
IVA GAIL
MIELONI H
MIELONI H
BRENDA D
PATRICIA A

MACICCTA I

LAST_NAME
NOLAN
STUBBS
MIRE
WILZBACH
WOLFE
SWATZELL
YORK
TERRY
REAGAN
SNIDER
WVARNELL
SISSUM
PEOPLES
RUSSELL
NEWTON JR
WALLACE JR
WALLACE JR
NELSON
PILKAY
TYLER
WALKER
MORGAN
VALENTINE
SMITH
SMITH
RUSSELL
STIEBER

| ANIREDT
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Distribution by State

Geographical heat map of Splaced amount and %recovery at a state level
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Localized Geo Distribution at Zip3 level

Geographical heat map of Splaced amount and %recovery at a zip3 level
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Distribution by Close Codes

Distribution of KPIs (count of accounts, Splaced, Spayments) by close codes
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Collector Performance

Collector performance metrics by collector name/code: active #/S, attempts, commission, payments etc.
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Collector Snapshot

Collector metrics by collector name/code filtered by current month/rest of the year and next year

COMPANY
Collector Snapshot (Al

Collector_C.. Collector_MName PDC_MNumber PDC_Amount PDC_Commission CC_Numb=: CC_Amount CC_Commission Total_Mumber Total_Amount Total_Commission Time Period
ABO AMY BOLTON 26 $1,253 $271 56 $ 82 $689 $3.223 ® C:’I'E"t Month
ANL ANGEL LAMAR 1 $30 312 5 6 $122 $225 Next Yr
ART ANGELTUCKER 2 377 317 0 2 $17 377 Rect OF The Yr
cL) LEANN 23 $1,346 $278 3 66 $606 $2,999
DPE DEDRAPETTY 91 $5,073 $891 88 179 $1,554 58,535
DYH DEBEIE HANNA 37 $1,943 3424 84 383128 % 121 $1,972 $10,256
HOUS HOUSE 0 $0 30 1 0 1 $10 32
JLp JESSICA PETERS 26 $242 86 112 $949 $4,710
JS) JENNY SUE JOHNSON 29 $261 37 66 $657 53.345
LEG LEGAL COLLECTOR 0 30 2 2 3134 325
LEG3 LEGAL 3 18 369 12 30 3134 3968
LG20 LEGAL - JENNY JOHNSON 1 30 2 3 $22 $185
LJAH HOLMES ATTORNEY 13 $329 2 15 $1,323 $1,272
LMPO MURPHY LAW 63 $936 106 % 169 $2,279 $£8,159
MDE MARK EDMONDS OFFICE 1 37 1 2 $67 $225
MGR WANDA CHAPMAN 5 348 1 6 349 $219
NPO1 NO PHONES 01 9 18 22 31 $179 $815
PO1 POOLED ACCOUNTS 65 $550 228 293 $2,142 $10,294
PDB PENNY BAYS 0 30 1 1 54 %20
POOL SCC POOLED 0 $0 1 1 366 3175
SHM SHANNA MARINEAU 56 ,6 $533 63 k3 119 $1,092 $5,265
SMS SHANNON HOLT 5 $130 $25 D $0 5 $25 $130
SHANNON SMEARMAN 1 $20 34 3 $0 b 395
SSA SIERRA ARRINGTON 34 34,1 387 17 31 $1.017 54,873
TJS TINM SWANSON 60 3 $607 4z 102 $1,067 54,734
winn NAM PR ARG AL P ¢cn - °E ¢170 tonc




Individual Collector Snapshot

Collector metrics for a selected collector by current month/rest of the year and next year
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Payment Status MTD

Information on current MTD payments & pending promise payments by clients

Payment Status Current Month

CLIENT_NAME Payments_MTD Pending_Check Pending_CreditCard Pending_N/A Total_Mth_Est
Grand Total $539,039 27,883 40,006 9,276 616,204
Abbott-Cummerata $0

Abbott, Leannon and Stehr $200

Abernathy-Bauch $0

Abernathy, Grimes and Schaefer $1,081 25 80 90 1,276
Abshire-Altenwerth $35

Abshire, Boyle and Crooks $140 50

Adams Inc $410 50 30

Adams-Gislason $0

Adams, Connelly and Lockman $0

Adams, Kuvalis and Stracke $1.835 100 165

Altenwerth-Gutkowski $0

Altenwerth-Stokes 350

Anderson, Pacocha and Kautzer $25 52

Ankunding Inc 30 50

Ankunding-McClure $2.834 125

Armstrong Group $0 15

Armstrong PLC $1,134 30

Armstrong, Cummings and Fritsch $90 25

Auer, Gleichner and Goodwin $700

Auer, Witting and Schmidt $450 35

Aufderhar, Hahn and Sipes $30

Bahringer Inc $0

Bahringer, Dickens and Stiedemann $0

Bailey Inc $0

Bailey Ltd $0

Bailey, Simonis and Ward $0

Ralicteari-Waanm €102 o5 105



Past Promise Fulfilment

Fulfillment %s for last 6 months + current month by payment type (check vs cc)
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Future Promises

PAYTYPE

Captures the promise amount trend for next 36 months by payment type (check vs cc)

Future Promise Amount Trend
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Broken Promises

Details of paying accounts that were on a plan but didn't pay

CLNT_AC#
1/74162-14U99
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Broken Promises

FIRST_NAME
ALAN KANDALL

ABDULHAQ
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BRIDGETTE ANN
MELINDA R
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Text Log: Summary Counts

Base KPIs for Text/Voice messages delivery along with high level information on number of payments received next day

. - CLNT_NAME
Case Count by Delivery Status (Non Null) & Comm Type @ .

Tideldt

CommType Delivery_Desc %%9CaseCnt along Delivery_Desc Count of Tlcase NxtDayPayment %oNxtDayPayment | - ple values)
- e e _ Lviuic v 5) ¥

Text a. M5G Delivered Successfully 83.6% 12,555 665 5.3%
b. MSG Not Delivered 8.2% 1,232 5 04% | cLosE_coDE
c. MSG Queued for Delivery by Carrier 2.1% 312 13 4.2% (Al -

0% | PLACEMENT_YR

I Invalid destination address 2.1% 311 4 1.3% | |(All) -

i. Unable to forward 2.2% 332 1 0.3%
k. Subscriber Insufficient Credits 1.8% 265 0

m. System Error

w (=]

Voice a. MSG Delivered Successfully 68.0% 100,950 275 0.3% GCOMP

b. MSG Not Delivered 69 45,392 9 0.19%  [AD -
. Not a wireless number 39 431 0.0%
, - - | Letter_Code
d. Account Restrictions 3¢ 4 0.09 )
zz. 101 69 12 009 LAl



Text Log: Next Day Payment Trend

A visual of how many messages vs how many next day payments were received on daily basis
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Text Log: Next Day Payments by Age

Information about variation in %payments received next day by age of the guarantor

. - CLNT_NAME
Case Count by Delivery Status (Non Null) & Comm Type 70

Tideldt
CommType GDOB_Age.. Count of Tlcase NxtDayPayment %NxtDayPayment

o —— | (Multiple values)
Text a.<=20 194 4 2.19%

b. 21-25 54 21 38%  (l0SE CODE
c. 2630 897 5 5.9% | [tam

d.31-35 973 46 4.7%

e. 36-40 946 55 58% PLACEMENT_YR
f 41-45 981 49 5.0% | | (All)

g.46-50 976 57 b

GCOMP

1
oW

&

h. 51-55 1,076 52

g9
40
19

j. =60 1,858 24 5.1%
o Letter_Code
Missing 3.6% | — ;
(Al
Voice a.<=20 1,457 4 0.3%
21-25 4,665 14 0
€. 26-30 8,228 23 0
d.31-35 11,090 0
e. 36-40 11,915 34 0.39
f.41-45 24 0.29
g. 46-50 26 0.
h.51-55 4 0.
i. 56-60 15 0.
=60 29 0.
Missing < 0.




RPC Trend

Work# & %RPC by collector

Measure Names
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Liquidation

Liquidation %s over quarters for 24 months by client

PLACEMENT ¥R

%Liquidation Q1-Q8 by Client 021

CLNT_NAME = AMT_PLACED %oliq: Q1 %Liq: Q2 %Lig: Q3 %oliq: Q4 %%6Liq: Q5 %Liq: Q6 %liq: Q7 %Lig: Q8
Lueilwitz, Pacocha and Cu.. 23.21M 0.12% 0.24% 0.29% 0.38% 0.44% 0.66% 0.70% 0.72%
Thompson PLC 13.85M 0.29% 0.43% 0.63% 0.69% 0.74% 0.77% 0.79% 0.81%
Mante and Sons 12.92M 1.02% 2.55% 3.71% 4.20% 4.44% 4.71% 5.13% 5.37%
Effertz-Bradtke 12.48M 0.04% 0.06% 0.07% 0.08% 0.09% 0.11% 0.12% 0.13%
Stark Group 8.57M 0.88% 1.40% 1.81% 2.06% 2.78% 3.03% 3.15% 3.55%
Homenick, Mills and Glover 8.17M

White, Orn and Johnson 7.57M 0.27% 0.56% 1.13% 1.22% 1.14% 1.18% 1.22% 1.25%
Doyle-Bernier 7.34M 1.37% 1.81% 2.15% 2.46% 2.73% 2.78% 2.99% 3.09%
Gulgowski Inc 4.22M 15.71% 21.64% 24.92% 27.03% 29.26% 30.73% 31.97% 33.05%
Jenkins, Ward and Schimm.. 3.81M 1.04% 1.62% 2.34% 2.51% 2.66% 2.69% 2.74% 2.81%
Hirthe-Skiles 3.35M 4.94% 7.72% 9.599% 10.97% 12.84% 13.91% 15.33% 16.63%
Legros Group 3.32M 0.27% 0.84% 1.06% 1.28% 1.40% 1.49% 1.75% 1.95%
Waelchi Ltd 3.25M 1.89% 2.59% 2.99% 3.46% 3.82% 3.98% 413% 4.34%
Parker-Macejkovic 2.90M 6.33% 8.78% 10.36% 12.63% 13.58% 15.18% 16.71% 17.76%
Luettgen-Mohr 2.86M 0.35% 1.04% 1.13% 1.28% 1.28% 1.30% 1.32% 1.33%
Kulas, Boyer and Wiegand 2.68M 1.149% 161% 2.05% 2.28% 2.44% 2.49% 2.55% 2.62%
Tremblay Inc 2.20M 0.92% 1.39% 1.75% 1.92% 2.00% 2.09% 2.15% 2.20%
Ullrich, Leffler and DuBuque 1.99M 0.58% 0.76% 0.87% 0.97% 1.00% 1.02% 1.03% 1.12%
Stroman-Rau 1.84M 5.56% 8.10% 12.79% 13.67% 14.45% 15.13% 16.03% 17.41%
Goodwin-Heidenreich 1.79M 7.26% 10.90% 13.11% 14.66% 15.83% 17.24% 18.48% 19.45%
Rohan-Ryan 1.74M 2.20% 3.48% 3.99% 4.60% 4.92% 5.23% 5.34% 5.39%
Bosco Inc 1.70M 0.81% 1.07% 1.39% 1.39% 1.39% 1.39% 1.39% 1.39%
Marks, Koelpin and Predov.. 1.70M 1.11% 2.37% 3.29% 3.72% 3.94% 4.14% 4.42% 4.70%
Abernathy, Grimes and Sc.. 1.64M 0.31% 0.44% 1.52% 1.55% 1.59% 1.62% 1.76% 1.82%
Hackett-Marks 1.58M 1.04% 3.41% 4.23% 4.65% 4.81% 4.89% 5.21% 5.25%
Hill PLC 1.41M 2.83% 4.28% 5.39% 6.74% 7.91% 8.90% 9.42% 9.82%
Balistreri-Koepp 1.34M 0.59% 1.29% 1.50% 1.65% 1.74% 1.91% 3.08% 3.21%
Pacocha-Cormier 1.32M 1.02% 1.21% 1.42% 1.73% 1.86% 2.57% 2.72% 2.82%

Nicolas. Hodkiewicz and | a.. 1.24M 1.03% 1.78% 2.26% 241% 2.51% 2.58% 2.72% 2.78%
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