
Reporting Views
Brief Overview, Apr’24



Payment & Commission

Captures the trend of $payments and %commission by month



First Payment Settlements

Information on # of settlements that were first time payments (and the associated amounts) by month



Placement History

Placement data (including KPIs such as placed amount, commission, PIF#, active/inactive etc.) by placement year/month 



Placement

Placed $ vs Placed Account #s by month



Placement Recovery

Placed $ vs Recovery % by month



Closed Active Accounts

Placed $ vs Placed Account #s for Closed Active accounts by month



Closed InActive Accounts

Placed $ vs Placed Account #s for Closed InActive accounts by month



Client Group Productivity

Client group heatmap based on placed amount (size) and %recovery (color)



Client Productivity

Client heatmap (for a selected client group) based on placed amount (size) and %recovery (color)



Account Summary

Account details such as account number, name, address, placed amount, payments till date etc.



KPI Distribution by Age

Distribution of $placed amounts and %recovery by age buckets



KPI Distribution by $placed amount

Distribution of $placed amounts and %recovery by $placed amount buckets



No Call List

Details of active accounts that have had no payments or calls in last 6 months



Distribution by State

Geographical heat map of $placed amount and %recovery at a state level



Localized Geo Distribution at Zip3 level

Geographical heat map of $placed amount and %recovery at a zip3 level



Distribution by Close Codes

Distribution of KPIs (count of accounts, $placed, $payments) by close codes



Collector Performance

Collector performance metrics by collector name/code: active #/$, attempts, commission, payments etc.



Collector Snapshot

Collector metrics by collector name/code filtered by current month/rest of the year and next year



Individual Collector Snapshot

Collector metrics for a selected collector by current month/rest of the year and next year



Payment Status MTD

Information on current MTD payments & pending promise payments by clients



Past Promise Fulfilment

Fulfillment %s for last 6 months + current month by payment type (check vs cc)



Future Promise Amount Trend

Captures the promise amount trend for next 36 months by payment type (check vs cc)



Broken Promises

Details of paying accounts that were on a plan but didn't pay 



Text Log: Summary Counts

Base KPIs for Text/Voice messages delivery along with high level information on number of payments received next day



Text Log: Next Day Payment Trend

A visual of how many messages vs how many next day payments were received on daily basis



Text Log: Next Day Payments by Age

Information about variation in %payments received next day by age of the guarantor



RPC Trend

Work# & %RPC by collector



Liquidation

Liquidation %s over quarters for 24 months by client
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