
 

 

RMEx Email Robotic Process Automation 
  



Email Response bot  

The email response bot is new feature offered though RMEx. With the email response bot, the emails 

responses sent by customers are intelligently and automatically sorted into their accounts. Additionally, 

the bot can also identify the context of the contents in the email and take action on the accounts based 

on it.  

Product Onboarding 

The bot can be set up for a determined email address for your company. This email address needs to be 

also used for outbound emails for customers as well as inbounds emails from customers. 

Important: The email address and login credentials must be provided to Quantrax in order for 

the incoming and outgoing emails to be read by the bot. The bot reads the incoming emails to 

identify and segment them based on the responses. The credentials must be supplied securely 

to Quantrax, and any changes in the passwords must also be communicated with Quantax. The 

credentials will only be used by the bot for mailbox access.  

Scandocs: The scandocs product by Quantrax is required for the functionality of the email 

response bot for storing received emails as documents on accounts. 

The email response bot mainly identifies email responses sent by customers as replies to emails that are 

sent to them.  

The bot uses the RMEx case number in a specific format in the subject line of the email. This case number 

is included in the emails that are sent to the customers. The replies to that email are then identified based 

on context. The RMEx Case number format sent out follows the format of [(COMPANY CODE)X(CASE 

NUMBER)] which is included in the subject line of the email. 

Ex: 01X123456789 

 



The email and any document attachments send through the customer response email are first added to 

the Scandocs for the customer (Contact Quantrax to learn more about the Scandocs feature), and can be 

viewed. A note is also added. 

 

Taking the scandocs option will take you to the document viewer where the emails will be shown as 

shown. 

 

With the email response bot identifying the context and the contents of the emails sent by the customers, 

actions though smartcodes can be set up to be automatically applied based on the content identified by 

the bot. 



Smartcode actions can be set up in the smart code menus. The set up the created smartcodes to email 

actions, go to the back menus of the letter code menu. [1. System control menu > 11. Letter codes (EXIT 

four times to fourth back menu page) 

 

The description on the right of the screen are the contents that can be recognized by the email response 

bot. Set the relevant smartcodes and overrides for those options and press ENTER to update. 

 

Once suitable smartcodes and actions are set up on the system, the RPA is ready to be used. 



Email RPA Data flow. 

 

 

FAQ: 

• Who has access to the information sent over from the mailboxes? 

The only external entity that will be reading the mailboxes is the bot. Quantrax will not be 

accessing the mail box in any other way. 

• Where are the data centers located for processing? What points would the information in the 

emails be sent to? 

The email bot is an AI that is set up in Microsoft Azure, and is based on the cloud. The data centers 

are located in Oregon, USA. However, none of the information in the emails from the mailboxes 

are sent to any location. The bot will directly access the mailbox and process the emails from 

within your own system and will not move information to itself. 

• Will the email bot or Quantrax be storing any information from the emails? 

The bot will not store any information on the emails at any point. The emails will be moved to 

Quantax servers as pdf documents and will be removed from the servers after immediate 

integration with accounts. The documents can only be accessed through scandocs on the account 

and the inbox of the email. 

• Will the data sent from customers be used for any purpose such as training or research? 

Since none of the data is stored by the email bot or Quantrax, the data will not be used for any 

purpose.  


