Hold Checks:  The “Hold Check” option is a way to hold a check instead of immediately posting them until that check has been verified for balance and legitimacy.  
Why this option? When you post a direct check and it goes on a statement, you will be sending a client their commission. When it comes back as NSF, you must wait for the client to send back the money. Using a hold check option avoids this situation. 

Another option is delaying running statements. For example, with a monthly client. If it may take only 3 days for a check to be noted as NSF… If you run your statements 3 days into the next month, that gives you 3 days to post the reversal for the NSF (Backdating that reversal) and you can run your statements without including that check. 

Overview to using the hold check options. 
· Create an adjustment code. 
· Put that at the client level with the number of days you want to hold the checks
· Use that adjustment code when manually or electronically posting Direct Checks. 
· Run payment option to batch and post the held checks after the desired number of days. 

Client level Set up for the hold check options
Hold Checks (Y) __ 
Y here to activate

Days to hold __
How many days to hold the check 

Adj.Code for holds __ 
An adjustment code (payment entry) that will identify the transactions that must be held (e.g. checks as opposed to cash or directs)
NOTE: This only applied to paid agency transactions.

Hold queues (Y, A,1,2) On page 7: 
Keep accounts from collector work queues and stop the account from being included in the Active Balance
· Y Option: For users defined as collectors, this option will stop an account from being included as an active balance. The 'Y' option applies
· A option: Will show a zero balance to a collector if ANY of the accounts have a code 'A' in this option.
· 1 and 2 Options: They are similar to options Y and A respectively. The only difference is that these options will show the balance to a collector, unlike the other two options.   
NOTE:
For manual entry the clerical person will just put in the one-character adjustment code. 
Electronic loads will need to be modified to add the adjustment code. 

Results of using the Post Date Hold 
· Based on a transaction qualifying to be held, it will be identified on the payment edits. This will allow you to separate those checks. There will be a “HOLD” column seen on the edits. 
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· When the payment batch is posted, held transactions will not be posted to accounts in RMEx. Instead, they will be added to a different file, similar in structure to postdated checks. However, this feature does not function like postdates in several ways. 
· These checks are not shown on the account detail screen as postdates.
· They will not stop an account from being presented to a collector.
·  They cannot be viewed from the postdates inquiry from within the payment history screen. 
· Since you can apply a smart code at the adjustment code level, you could use that to move the account to a different QCat, until the payment is cleared and posted in RMEx. 
· This will allow you to manage the working of these accounts by your collector
Posting Hold checks and reports. 
There is a Hold Check Payment Menu option found at:  Payment menu> Postdated Check Options> Postdated Check Options> 12. Options for checks held

· Posting held checks after the desired date is run form 7. Create a payment batch of checks to be posted         
· This menu will give you various reports 

Processing the Payment
· When the payment is processed, a note is added, indicating that a held check was processed. The note text will start with +H/C and will show the amount of the check and the presentation date.
· Since the transaction must be counted as a part of the deposit for the entered date, the payment reports WILL identify held transactions and include them in the cash total though it will not be in the other payment totals.
· In the payment reports for a period (payment summary or details) held transactions will be identified. Since they are counted as a deposit on the entered date, they will NOT be counted again when they are posted into the system at a later date. These transactions will also be separately identified.
· You can change the information on held checks. You can mark a check as do not present (usually because of an NSF), deleted (entered in error) or you can change the transaction to reflect a processing date of the system date (so it gets processed that day if applicable.
· You can print a list of the checks that are ready to be processed as payments
· You can list checks by entered date
· You can list the transactions based on the date they are eligible to be posted as payments.
·  It is possible to select the transactions that should be processed, and to create a batch of payments that can be edited and posted.
 
Keywords - Article Check Article Checks Article Hold Checks Article Hold Check

image1.png
PAYNENT TRANSACTI ON EDIT - TRANSACTI ONS HELD

Company : Quantrax Collection Enterprises UseriD : JAME
Bate Cazes | Debtor Name Client Codes Amount Credit  Comm % Tran# CLS-C/S Hold

02/28/24 001682820 S TH, GRAENE PNW HOSPI TAL- TEST 01 P 10.00 000000002 PR
02/28/24 001682821 W LLIAM LOUISE PNW HOSPI TAL. TEST 01 P 10.00 000000003 s 03





