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RMEXx Management Training:
Handling Disputes and Objections

WELCOME

TO CLASS




S

RMEx

CORPORATION

d Understanding how to flag accounts in RMEx for various types of disputes
or objections

d Warning users that an account is being disputed or has an objection when
the account is displayed

Closing accounts automatically based on its status
Moving an account from an agent to a supervisor

U OO

Notifying and providing account information to your client when an
account is being disputed or has objections

d Adding an attorney on the account, how mail is handled when there is an
attorney
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Flagging Accounts In RMEx For Various Types Of <

Disputes Or Objections Quantrax R

Receivables

Management
Expert

0 What does the collector need to know as an account is presented to them?

Shows collectors

that certain event

has happened on
an account

Store special
User-defined account
info/characteristic

Description
Codes
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@
Description Codes - Examples Quantrax |~

CORPORATION

RMEx

Bankruptcy

OK To Speak Legal
To Spouse Dispute

\

Do Not Send Dispute
to Dialer Resolved

Returned To No Credit
Client Reporting

Garnishment Billed
Filed Insurance

gy Sent Final
Demand
Letter

Your RMEXx solution.
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S
Creating Description Codes Quantrax

CORPORATION

RMEx

System Control menu 1 > Description codes > Description code

0 Can be added to an account manually or only with a Smart code
L Can choose to have code duplicate on linked accounts

Dezcription Codes

Company nate QUANTRAXY .7 BOX - COMPANY 99
Code LB
Description LISPUTE REZCLVED

Dezcription for status report
Description for close report

Language translation [Y)

Can not he added by user [¥)

Can not be removed by user (¥)

Do not duplicate on links [H) Payvments allowed [(N=HNao)
Do NOT remowve if new code is Include balance for Il
to be added to account and collectors (N=No)

all codes are used ([T

Jpecial warhing message —-—--—-— > Allow access 1if
[(User will need special special authoritcy
authority for accessz) iz at least

Expand Ewvent [ANh)

Smwart codeszs to advance
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S
Adding Warning Message With Description Codes Quantrax

CORPORATION

RMEx

System Control 1> System Parameters

O If one of thelO Description Codes exist on an account ( or within a linked
group), the consumer's name displays in red on Account detail screen

System Parameters

Company name QUANTRAX .7 BOX - COMFPANY 99

PLACEMENT INFORMATIOCN

ALocount secquence 19345886
Default contact sSeries Default collector CL
Julian date for casef (T Call recording on (Y,HN,b)

OTHER INFORMATICOHN

House collector 01
Warning description codes Ah CD
Stop cred.reporting codes Hot accounts Ha
buto-dialler installed ([¥) T Separate payving Accts. ()
Stop dialler codes HI XX o linking
Use home,work,cell for checking (¥) (Def.is Home,cell) Y HNo Pri.change
Warn pavient encry F1 PZ P3 P4 P5S
Thiecount viewed™ note [(N) Stop "Other links™ mwessage (1)
Next weekend is QCat for weekend action 7la
Current period is (Hth/¥r) 1 16 it comn® frow coll.screens (Y) T
New business option (Y,0,1,2,3) 0 3p.logic for prop.assignment [T) T
Cowbrine time-frames ([¥) Special tracking for changes ([TWV)

Stop system—generated QCats (V)
F 7-Exit EMTER-Mare infarmatian Pmt. Arrangements by Casef ()
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Description Codes Groups —Warning Message

System Control 1> System Parameters

Case #

001595159

Carnpany & a9 et Primary
Client Number 770700 DAVWNAL' 3 TRAINING COMPANY-—————————-—

Qwner 2 4 ‘warker Z 4 Split
Client Acct #
IGuarantor None ¥ ERONI ANMETTL I Arnount Placed
Extra Address R/Mail T oY B Balance
Total Bal
Strest Address 120 DREISER LQOF RM Onge ¥ | Do DAAncE
. . Mo, Of Accts
City/State/Zip BETHSDA MD 205814 o
Ma. Paid in Full
Haorme A il
. Date Placed
Ernail v WV )
Last Transaction
Emplover

- ) ) = Last worked
Social Security 655-65-5455 Date of Birth 12/24/1964 =]
Last Letter

Contact

anta Last Pavment
w-Reference
Spouse (LAF)

ACat

PD Check Amt
Status

Letters Pending Cred.Rept Do not Report

PO check Date

Close Code Closed Date
Date Time Notes User @O
012916 12:35 TX "TEATIMNG COMNY, STARTED" THT
012916 1250 TS SMS COMY COMPLETED THT
12f29/15 15:01 SUIT FILED IR
02/01f/16 18:01 9B Returned mail flag to v DA
02f15/16 1746 82 Date of death was 042716 DAy

Last Payrnent Date

Home Phone T 301 - 568 - 7455

Work Phone 3

Cell Phone 3

Follow Up Date

Promise Amount

350.00
350.00
350.00
1
u]
11/01/15
10/02/15
12/29/15

.00

Frarm

11/09/15

01

o2 piarn

Temporary Motes
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RVEx
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Srnart Code | o]

Al

Code Di==cription

AL DISPUTED

Payrments
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Warning Users That An Account Is Being Disputed Or Has S
An Objection When The Account Is Displayed Quantrax

RMEx

Management Menu > Client Update > Page 7- Information to Be Displayed
When Account is Presented

O Useful tool for any kind of messages (warning, general info)
O Updates “on-the-fly”

Client Update (Page 7)

Company Name Cuantrax RMEx (01
Client Code oooool
Information to be displaved DD WOT SPELE TO CONSTMER
when account 1s presented SEE YOUR MANAGER-DISPUTE

Client help code
FPavments allowed (HN=No, EB=only adjustiients) Delete CC if no PSR ()
Allow zero or negative placements ([T ACH permitted (N=No)
Special link code Event Cverride code

Hold Contact and Smwart Code series (C,53,EB)

UDW to bhe displayed when account is presented Maszking cpticons......

Swart codes on links [(N=No) Mask bad phones (¥,C)

Eypass 30-day check for credit reporting-¥ Mask if out of TZ (¥)
Analytical Attributes code

et permission to call using I-Tel (Y) FProtect Pert. flag (1)

Expand ewvents [ANk) Mask after max.calls (Y)

No cell phone scrub () Home before work (¥,C)

No eredit cards (N) Days to wait for ahowe

F1-Mew Selection F3-Search FT7-Exit F12-Update EMTER-More
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Warning Users That An Account Is Being Disputed Or S
Has An Objection When The Account Is Displayed Quantrax

RMEx

Management Menu > Client Update > Page 7- Information to Be Displayed
When Account is Presented

0 Example: Warning messaged displays when account is presented to agents

Home Phone 386 -330 -6818
Coampany 01 Case # 150320002 Wark Phane
Client Murnber 000001 TEST CLIENT
. Cell Phone
Qwner ol WorkerDUNE Split
Follow Up Date  5,01/15

Client .Acct # 54321

Promise Amount 150,00
Guarantor 0 ACCOUNT TEST Armount placed S000. 00
Extra Address Balanece 5000.00
Street Address 3663 WEST TOWER RD Total balance 5000. 00
City/State/Zip  USA MO 3Z060 Mo, Of Accts 1

DO NOT SPEAE TO CONIUMER
3EE YOUR MAMNAGER-DIZPUTE
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S
Automating Description Codes Quantrax

CORPORATION

RMEx

System Control menu 1 > Smart codes

[ Use to make decisions with Smart codes

-»Go Lo page Swart Codes jal L Crperride exists
Smwart Code 101 Last used 01/29/16 rrerride Type (4,P,C,H,0) o
Description LEFT MESIAGE W/3RD FARTY SJpecial notes
category EFPC (¥, X) Called us (Y]
JELECTION CRITERIA FOE ——Days—-- Addr
3el.X Age —-Ae/Plemti-— -LEk/Ploi- Lett a3 = Mot Mo Fhon # Cd
TWPRS From To From To Ers Fv) cd wrk pmt T At/ Con

E z
LCT TOn ——

Send Note to bhe added Send to Change Follow- Close Des +
Let. (or S/Code to apply) worker OWner up days acct cd QCat

LEFT ME3SAGE W/3RD PARTY EL
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S
Using Description Code Groups Quantrax

CORPORATION

RMEx

System Control menu 1 > Description codes > Description code group

L Use to remove several description codes at one time

Description Code Group

Company name QUANTRAE .7 BOX - COMPANT S99
Group code b
Description

Description code
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S

Automating Description Code Groups Quantrax Rve:
CORPORATION
System Control menu 1 > Smart codes > Page 6
O Use to make decisions with Smart codes
->Go to page Swart Codes  pg/6
Smart Code aoa Crrerr ide Type [(L,P,C,N,Q) A
PROMISE FPIF
Irmediate update of Desc.Code N=No Desc.code group to remove
Desc.codes to he added Desc.codes to remove
Jtop decisions on codes Desc.codes needed
Remowve all description codes (1) Check linked accounts [(¥)
No decisions with QCat/ACat (I) [for desc.codes in sel.criteria)
3tart contact series [(or *3, *R) Make decisions on legals [¥)
Force uzer to wverify ([T) Tnlink account (¥, R)
Keep follow-up date (Y] Do not update date last worked [¥)
Smart Code for duplicated cases Transfer immediately [(¥,0,3)
Start 3/Code series Itop Swart Code series (¥, 1-8)
Re-start 3/Code series (¥, 1-8) Left message (Y, 4,R)
Transfer to compahy Transfer to client
Close code for existing account Transfer notes [¥) Oth.inf (Y/D)
Keep existing commission rate (¥) Tran=afer secondary halances [¥)
o not transfer duplicates (N Tze same Caseff for transfer (T)
Reset attempts, contacts [(Y,4,C) Feset decisions (¥, 4)
Write off hbal-Y Code (41-49)
Add payvment code Ealance type Ad].code Amount [(optional) Qo
Percentage of Pri.
F1-Mew Selection Fa-Search F12-Update Fage keys Lelete Code (D)
© Copyright 2016 — Quantrax Corporation, Inc 12



O
Creating Close Codes Quantrax

CORPORATION

RMEx

System Control 1 > Close Codes

0 Two types of Close codes
O Active
O Inactive

Close Codes

Company hame Cuantrax RMEx (a1}

Close code o]

Description

Short description DISPUTE

FEetowe frowm placement amount (Y)

Inactive bhalance (Y] T hotive for statistics (Y) T
Collector credit for payment (T) Collector credit if one
Max.days for credit after close linked account is open ([(Y)
Open on payment transaction (¥,P) Open through Smart Codes o)
BEankruptey or deceased (EB,D) [WN=ITo)

Stop letters (YY) T Crnit from reports (Y,5,0C)

Days to wait before purging Smart Codes not allowed [(T)

Status report description

F1-MNew Selection F3-Search F7-Exit Special Code (D, H)
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Closing Accounts Automatically Based On Its Status

S

With Smart Codes Quantrax Ave:
CORPORATION
->Go to page Smart Codes posl
Smwart Code 1a0 Crrerride Type (&, P,C,HN, C
Description DISPUTED ACCOUNT Special notes
Category iy RPC (¥,X) ¥ Called us (¥)
SELECTICH CRITERIA POE --Days-- hddr
3el.X Age —Ac/Plomti- -LE/Plci- Lett 33 Ds Not HNo Phon # zd
FTWEPRS From To From To Ers v Cd wrk pmt Y At/ Con
E
ACTION —
Send Note to be added Send to Change Follow— Close Des +
Let. {or 3/Code to apply) worker OWner up davs acct cd Qcat
DISPUTED ACCOUNT DA
S——
Page Up/Down Fa-Histary F11-Last screens Use Bal. for Plemt ([T Lge code
F1-Sel F2-Mot F3-Sch Fa-Cel FA-Msg F12-Upd F13524-TopiBot F19-Prt Look up
© Copyright 2016 — Quantrax Corporation, Inc 14



Closing Accounts Automatically Based On Its Status &

i Quantrax |rve
With Smart Codes
System Control 1 >Smart Codes > Page 1 > ? Logic Page 2
O Look for if multiple description codes exists — apply Smart code
-»G0 to page Swart Codes po/l
Swart Code 160 Crrerride Type (L, P,C,N,0 [
Description DISPUTED ACCOUNT Special notes
Category B RPC (Y, H) T Called us (¥)
BELECTION CRITERTA POE Swert Codes pg/x
Bel.X Age —Ao/Plemti- -Lk/Ploé- Lect =35 D=
ruPRS From To From To ers o ca Smart Code 160 Crrerride Type (4,P,C,N,0) C
R Description DISPUTED ACCOUNT
SELECTICN CRITERIL LINE 1 POE ——Days—- Addr
3el.¥ Age —-he/Plemt§- -Lk/Plcd- Lett as D= Not HNo Phon # Cde
From Ta From To ers Y cd wrk pmt T At/ Con
lucTION
Send Note to be added Send to Change B —_ _ —_ = = _ —_ = —_ = = _ = = _
Let. (or 8/Code to apply) worker owWher
DISPUTED AccoUNT ADDITIONAL SELECTION CRITERIA
MMN AND/OR {4, 0)
Field Name Condition WValue (Nuwbers, Characters)
More...
Fi-Search F7-Exit F12-Update F20-Delete =~ Fage Down-For Hore  gnTER-Retum
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Closing Accounts Automatically Based On Its Status &
With Smart Codes Quantrax

RMEx

System Control 1 >Smart Codes > Page 6 - Close Code for Existing
Account

-»Go to page Smwart Codes jale
Smart Code 1la0 Twerride Type (A, P, 2N, C
Description DISPUTED ACCOUNT
Irmmediate update of Desc.Code N=No Dezc.code group to retwowve
Desc.ocodes to he added DIesc.codes to remowve
3top decisions on codes Desc.codes needed
Rewove all description codes (TF) Check linked aceounts [F)
No decisions with QCat/ACat (M) [for desc.codes in sel.criteria)
Start contact series (or *3, *R) Make decisions on legals (Y)
Force user to werify (Y] Unlink account (Y,ER)
Eeep follow-up date [¥) Do not update date last worked [¥)
Smart Code for duplicated cases Transfer immediately (¥,0,3)
Start 3/Code =series Stop Swart Code series (Y, 1-6)
Re-ztart 3/Code series (¥, 1-6) Left message (Y, 4,R)
Transfer to company Transfer tao client
Close code for existing account I Transfer notes (Y) Oth.inf (¥/D)
Eeep exlstihg Ccommission rate (?] Transfer secondary balances (Y)
Do not transfer duplicates (N Uze same Caseff for transfer (T)
Reset attempts, contacts (Y, 4,C) Feset decisions (Y, 4)
Wrice off bal-T Code (41-49)
Ldd pavment code Balance type Adj.code Lmount (optional) ain]

Percentage of Pri.

F1-Mew Selection F3-Search F12-Undate Page keys Delete Code (D)
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Moving An Account From An Agent To A Supervisor @
Quantrax

CORPORATION

RMEx

System Control 1 > Smart Codes > Page 7- Change Worker
System Control 1 > Smart Codes > Page 7- Change Owner

->G0 to page Smart Codes pgi7
Smart Code 160 Tverride Type (4,P,C,HN,d C
Description DIIPUTED ACCOUNT

Recaleulate comnission (1)
Utilize placed date for age (Y) Substitute comnission

Change fee code to code for fee code (¥)

Forward to agency nuwber

Forwarding rate .00 % Eecall fromwm forwarding agency (¥

Change account status code Lo Change owner based on first open
account (YPT) Worker (%3, %D)

Change worker code using Change owhner code using

Work group code (Y) TWork group code (¥, X)

Delece from account processing (1) Swart Codes needed

Applied within

Credit report as new account (V) Fax standard letter to client (¥)

Stop mail (Y,HN) Clear letters pending (Y]

Code for additional Smart Codes Stop/S3tart interest ([(Y/P,3/M)

Change internal score to Interest rate & fregquency . Ooo
F1-Mew Selection F3-Search F12-Update F22-Codes for additional S/Codes
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Moving An Account From An Agent To A Supervisor &
Quantrax |Rvex

CORPORATION | ¢

System Control 1 > Smart Codes > Page 8

O On page 8 of the smart code, setup the actions for moving a disputed account
to a supervisor

-*Go to page Smart Codes pod S
Smart Code 160 Crrerride Type (4,P,C,N,0) C
Deacription DISFUTED ACCOUNT

Report description

Clear FOE (F,W,E]

Clear phones [(H, W, C,E,0O,L) TAE+ ([¥) Transfer to Own/Wrk/Spl if

Can ohly be applied by o, W, 5, &L ‘ worked by another user [(O,W,3)

Immediate transfer to worker code I L=Froken promises

Add account to queues... ﬂser ID [8): D=Dated follow-up
twnrker code (Y] G=Iew business

rocessing tLype 0o o0 ———————-— > J=Tlork phones

oCat code M=Home= phones only
Time Lrame ;AHPI P=Hot accounts

khange queues if worker is changed [(T) C=Cgll E=0Other phones

Start a payment arrangement [T) with first paymwent in days [(Blank=30 days)

Run linking for new account ([T) Stop audit notes ([T)

Apply S/Code [owerride] after days

Remowve future 3/Code [override] Bemove all future 3/ Codes (¥)

F1-Mew Selection F3-Search F12-Update Page keys
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When An Account Is Being Disputed /Has Objections —

Control By QCat

Automate
on

Accounts Accounts

Presented
to Agents

Reports to
Clients

¥

Manage Using QCats

S

Quanltrax

CORPORATION

RMEx

eeeeeeeeeeee

ssssss
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When An Account Is Being Disputed /Has Objections — S
Control By QCat Quantrax

CORPORATION

RMEx

System Control 2 > QCat> By Company

0 Setup the QCat for disputed accounts to omit from dialer.
O For legal disputes, use an R as the secondary sort

Qoat Codes
Company nsaime QUANTRAX .7 BOX - COMPANY 99
Code oo
SORT/SECCHNDARY SCORT CODES
Dezgcription DISPUTE MANAGEER REWV C — Client code [(ascending)
E - Descending halance
JO0rt catedgory F - Primary insurance
SJecondary =Sort 3 — Secondary insurance
Z — Bkip tracing (zip,street)
BEreakpoint [days) 10 F - Forwarded agent code
L - Age from placement [(oldest
Eest tCime to work accounts first)
I — Date last worked [(lonhgest
IOmit from dialer (¥)] ¥ I not worked presented first)
R - Court code
Lelete 'D! N - Guarantor nsume
0 — Owner code (Collector)
I - Internal score [lowest first)
T - Last transaction date
E - External =score [(descending)
W - Age from placement (hew f£irst)

© Copyright 2016 — Quantrax Corporation, Inc 20



When An Account Is Being Disputed /Has Objections —

S

Control By QCat via Smart Code Quantrax Rve:
CORPORATION
System Control 1 > Smart Codes > Page 5 - Change QCat
O Specify the QCat to send the account to
—>G0 Lo page 5 dmart Codes  pgdS
Smart Code 132 rperride Type (A4,P,C,N,Q2) ©
Degcription NEW COMPLATINT
[+]
Srtandard letcter 3td. notefcode
Jtandard follow—-up davs Next weekend (Y] X—code [Y,.b)
HNotes (Y,N,.k) Letter (Y,N,I) Follow—-up (Y,M,P,4,b]
Maxirmwuwm future days Gtop T/frame (TiMP) Duplicate notes (Y,P,4)
Add a follow-up date dayz before last P/D Show account worked ([¥)
2l1low with phone and no prior ATTEMPT ([(H=INao) o prior CONTLCT (L=Dkao)
pecial authority needed [L-Z) Not allowed ([(¥,0C) DsC
Do not allow if no decisions are met [T T Show UDW (or O, %)
Mark as work item ([(¥)1 for user Socreen codef/Condition
Becall time (Y, ,MN,kb)
Advrance Lo next ¥, D Max.link hbal .ao 3top contact sSeries (¥, P)
For prior pavment look up 34 Code FEeturn to owner [Y)
If linked accounts exist look up COpen linked cases (Y, L, A4)
Cost agsociated with code .00
Duplicate for other coses (o C ol Duplicate on ALL ([¥)
Change QCZat to Chahge ACat to Eligikble to =plit Comtn. [(¥)
Mowe owner to split ([F) Clear split collector ([Y)
Mowe UserID to Split/owndWkr (YO Change split to
Mowe split to owner (V)
F1-Mew Selection F3-Search F12-Update Page Keys
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When An Account Is Being Disputed /Has Objections —

Control By QCat via Smart Code

&
Quantrax

CORPORATION

RMEx

System Control 1 >Smart Codes > Page 8 - QCat Code

L Specify the QCat to transfer the disputed account to

Jmart Codes po/ g

—->Ga to page
132

NEW COMPLATINT

Smart Code Crrerride

Dezcription

Report description

Clear POE (P,W,E)

Clear phones (H,W,C,B,0,4) TALE+ ([T
Can only be applied by O, W, &, A worked by
Irrediate transfer to worker code

User ID oR

Worker code [T)

Add account to gueues...

Processing type
I QCat code I
Time framwme [(LMP)

Change dqueuses 1f worker is changed [¥)

Itart a paviment arrandgetnent ([(T) with first paywent in

Fun linking for new account (7]

Apply 3/ Code [owverride)] after days

Remove future 5/Code

Page kevs

F1-Mew Selection F3-Search F12-Update

Type (&,P,C,N,0) O

Transfer to Own/Wrk/3pl if

another user (O,W,3)

L=Broken promises

D=Dated follow-up

G=New business

J=Tlark phones=

H=Homwe phones only

FP=Hot accounts

Cc=Cell X=oOther phones
davys [(BElanhk=30 day=)

3top audit notes [T)

(override] BRemove all future 3/Codes (¥

© Copyright 2016 — Quantrax Corporation, Inc
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When An Account Is Being Disputed /Has Objections —

Report to Client by QCat

&
Quantrax

CORPORATION

RMEx

Management menu > Account Processing Reports > Report to Client by

QCAT Code

U Generate QCat reports by client

U Specify a smart code to be applied to the account when this report is run

Beport to Client by QCat Code

Worker Codes (EBlank=AiLL)

QCats to inelude (Elank=.4LL)
Type for QCat

Client Codes (EBlank=AiLL)

Smwart Code to apply [(Regquired)

woo1 Wooz woos Woo3

710 711 71z 713 714 715 Tle 71v 7ls 719
A b C D E F G H I K
oooooi oooooz

ooo0o0s 000004

Z00

Flea=se enter leading zeros for QCat Codes

F7-Cancel Fress EMTER to Continue

* CLOSED ACCOUNTS AND ACCOUNTS
WITH FUTURE DATES ARE OMITTED

© Copyright 2016 — Quantrax Corporation, Inc
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When An Account Is Being Disputed /Has Objections —

S

Report to Client by QCat — Modify Text In Report Quantrax Rve:
CORPORATION ;
Beport to Client by QCat Code
COmpany nsme QUANTRALY .7 BOX - COMPANY 299
Tvpe code L
Description RECOMMEMD ING LEGAL ACTICH
Text to print (lower case allowed)
We hawve exhausted all reasonable efforts to collect the following accounts and
are now recomrending legal action. Please review and advise us as to how we
should proceed.
Data to print 1] —— > 1 - Name, Last charge, Account#, BFequest amount
paid, Date paid and Balance due. /24/16 Page 1
LEIN
Print line for 2 - MName, hccount#, Awount placed, Date placed REQUEST FOR INFORMATION
QUANTEAX .7 BOX - COMPANY 99
comtments (V) and Last charge. 106/5 MONGOMERY AVENUE
BETHESDA, MD 20817
COLBIN'S CLIENT
NOW HIT Flz2
1111 MATIN STREET
BETHESDA MD 20814 DefaU|t teXt
Phone : (000) 000-0000 Fax # : (0Do0) 000-0000
IPlease advise this cffice of the status of the fellowing accounts : I
Name Last Charge Locount# Amt .Paid Date Pd. Bal.Due
FINANCIAL UDWPAT  mmmmmmmm mmmmmmee mmmeee oo
01/12/15 0018922098-C0OL4 -COL4
TEST AMOUNT  mmmmmeee mmmmmmme mmmme---
0z2/12/12 001881749-C0OL4-COL4
SUREN SUREN  mmmmmme e mmmmee e oo
01/01/14 001881772-COL4-COL4
EMIL EMIL  mmmmmme e mmmme e o
02/02/14 001881773 -COL4-COL4

© Copyright 2016 — Quantrax Corporation, Inc
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Adding An Attorney On The Account - How Mail Is Handled C)
When There Is An Attorney Quantrax

CORPORATION

RMEx

Account Details > F2 - Attorney Screen

O If a consumer is represented by an Attorney here is where you enter the
Attorney’s information.

0 When there is Attorney info all letters generated for this account will go to the
Attorney

Home Phone 386 -685 -1081
Company 01 Case # 152350001 EVENTS
) Wwork Phone 386 -330 -68l8 -
Client Murmber 000001 TEST CLIENT EXIT
_ Cell Phone - -
Qwner 0l WorkerQl Split

) Follow Up Date
Client Acct & 12345

Promise Amount .oo
Guarantor 0 EBLEER JOAN Amount placed 500.00
Extra Address Balance 500.00
Street Address 3663 WEST TOWER ED Total balance 500.00
City/State/Zip LIVE 04K FL 3Ze0&0 Mo, Of Accts 1

ATTORMEY INFORMATION
attorney Mame (L,F) u]
Extra Address
Street Address
City/State/Zip
Phone Nurmnber Fax Murnber
Mote

Last Changed by on

F2-Account details F7-Exit F12-Update F20-Delete F22-Multiple attorneys
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S

Quantrax

Exercises — Handling Disputes And Objections INLrax =

In your system, use COMPANY 99

1. Your contract with your client says that any account with a balance under $200 and is
being disputed or has objections should be automatically closed as soon as your
agency has been told about the dispute/objection.

Create an account with a balance of $150 and flag it as a disputed an account.
Setup your company so you are complying with your contract with your client.
Test that everything is working with the account you created.

What do you need to do if this same consumer has multiple accounts with this

client?

oo o

2. Your contract with your client requires that any account that is disputed or has
objections with a balance over $1000 must be automatically witched from the agent
to their supervisor as soon as your agency has been told about the dispute/objection.

Create an account with a balance of $2000 and flag it as a disputed account.
Setup your company so you are complying with your contract with your client.
Test that everything is working with the account you created.

What do you need to do if this same consumer has multiple accounts with this

client?

oo op
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Exercises — Handling Disputes And Objections &
(continued) Quantrax

CORPORATION

RMEx

In your system, use COMPANY 99

3. One of your agents had just told you that an account is being disputed by a
consumer. You want to automatically communicate this disputed account information
to your client via RMEX. This is part of your contract with your client when you are
alerted about a dispute, objection or any legal matter.

a. Setup your company so you are complying with your contract with your client.

b. How can you view this information before you send it to your client?

c. What do you need to do if this same consumer has multiple accounts with this
client?

4. Herman Munster was just added as the attorney to one of your accounts you added
into the system.

a. We want mail to go directly to the attorney and not the consumer.
b. Mr. Munster’s address is 1313 Mockingbird Lane, Salem MA 01971.
c. What will happen if the consumer has multiple accounts with this client?

© Copyright 2016 — Quantrax Corporation, Inc 27



Exercises — Handling Disputes And Objections &
(continued) Quantrax

CORPORATION

RMEx

In your system, use COMPANY 99

5. Accounts that are marked as disputed or have objections, must display a message
before the account details are displayed to agents.

a. The following special message should be displayed when the account is
presented, “Please do not speak to this consumer; this account is being
disputed by the consumer”.

b. The account name should also be displayed in red.

c. You want to mask all consumer phone numbers to agents, when an attorney is
involved. How do you do that?

© Copyright 2016 — Quantrax Corporation, Inc 28



S

OOOOOOOOOOO

RMEXx Management Training:
Handling Disputes and Objections

Thank you!
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