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Loading New Business — An Overview

Understanding Standard Account Information

Storing Non-Standard Account Information

Setting Up Your Clients

Contacting Your Consumers (IDL and Automated Calls)

Assigning Accounts to Collectors

Setting Up Client Fees

Creating Business Rules To Link Multiple Accounts For A Consumer
Adding To Descriptive Information To Accounts When They Are Loaded
Organizing The Accounts To Be Worked

O 0000000 OO

Using different methods of loading accounts

© Copyright 2016 — Quantrax Corporation, Inc 2



<
Loading New Business — An Overview Quantrax

CORPORATION

RMEx

Receivables
Management
Expert
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M) Bl ok Vew (et Fomat Iods DR B0t Vew Imet Fgmat Tods Table Mindos

NEHRSAYH &0 NEdRdATVE san T

LT P EY TEEFL T {hisio ket - <|BUE

{©3 Goto Offce Live | Cpen~ | Save * B

M e 0092555953
A

New business |oad for ‘Company client code 61
51 0092553953
0091957694 1-4 - oiginal creditor account number

- 2-B - oniginal creditor
280052126961 3-C - loan type (please putB and C in user de
940093432292 L

. Stu&rll 0an
S+ - client account #

0036719607
B8-H - loan cpen date
0030007614 M o1-chargeoff date
0080000283 - 10-] - charge off amount

- | 11 - last payment amount
galoosomzsns 124 - last payment data
99 (0080004197 N 13-M - principal due
1000080000231 T 14N -interestdus

15-0 - other fees due (placement balance shou

020000573 but would like them broke out)
102(0080005150 - 16-P - inkerest rate
1030096257228 Tl 170 - deblor l=st namefirst name

. 19/18-5,R - debtor address
04[0052135304 20-T- City

Manual
Account Entry

Custom Code
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Understanding Standard Account Information Quantrax e

Consumer Account

Use screen options to access different information

Balance Phone | Additional

Types Numbers | Contacts Cosigners

RMEXx Account Detaill Screen
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Standard Account Information — Balance Types

&
Quantrax

CORPORATION

RMEx

Inquiry Screen> Account Detail Screen > F10-Second Account Detail Screen

Information

O Define up to 10 secondary balances
O Define the behavior for each secondary balance

RMEX  quantRAX CORPORATION INC. I Chat
Category INQUIRY 000 A Returned mail ReQpen
Guarantor ST CLAIR E¥LEE K Last Clt.pmt &
Bank Info Primary Ba 7416.3
Social Sec# 369-06-68219 Interest T25.3
Date of hirth 4/05/85 hall
Spouse (L/F) halZ
Spouse Soc.Sec# Qoo 0o oooo hal3
CoSigner (L,F) el
Address bals
City/State/Zip halé
Phone Send letters-Y hald

ball

Contact Series o3 Sequence # 2 Mext 1z/04/1 halg
S/Code Series Sequence # MNext balll
Mare
Fee CEde A Comm.RatefCode 50.00 % Tatal due
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. RMEx
Standard Account Information — Phone Numbers Quantrax Ave
Inquiry Screen> Account Detail Screen
Q0 "Best" numbers are on detail screen
O Permission is assumed for cell phone
O Unlimited number of phone numbers can be stored on “Other phones” screen
RMEX  oquantrax corPoraTiOn INC. I Chat ™,
Company # 99 Case # [EBRITLEE | et Primary MEXT Home Phone I EVENTS
Client Nurnber 000002 ST. MARY'S HOSFITAL work Phone & ) ) SCAN DOCS,
. Cell Phone o ®732 -991 -1281
Quwner COL4  WorkerCOL4  Split ; EyIT ;
_ Fall 1/19/13
Client Acct #  190532173112061122
Promise Armount .ao
Guarantor None ¥ 5T CLAIR EYLEE K Armount Placed T416.34 ; cos | Smart Code Q
Extra Address R AMail Balance 58141.68 01
Street Address 211 E WEBSTER ST RM Once o] Baldncs 8141.68
City/State/Zip COLEMAN MI 48618 325 (©3F (et 1
HEmE - |7 Ma, Paid in Full ] |CDE|E |DESDFiD‘tiDI‘|
] v [|f7 Date Placed 12/20/12 01 | TEST SC MESSAGE
Last Transaction 12/29/11

9/30/15

Last Wwarked

© Copyright 2016 — Quantrax Corporation, Inc 6



$
Standard Account Information — Other Phones Screen QuUantrax Ave:

Inquiry menu > Account inquiry> Account detail screen > Tab +

O Phone codes are needed
O Disabled numbers are easily identified
O Details and permission are stored at phone number level

OTHER PHONE WINDOW

Code

Debtor#'s 3 Attempts today O Contacts a MNon-Deb u]

Z0Z Z04 4525 WORE NUMEER
Z0OZ Z70 4006 CELL FPHONE
301 240 0733 HOME

H BH o "

201 Z40 3887 NEIGHECR

QQQeQQOv

Sort by phone code Srart Code Callable (DhA) Spouse

DB 1z/07/1961
55 579-594-1800
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Standard Account Information — Tab Q

Inquiry menu > Account inquiry> Account detail screen > Tab Q

0 Gives access to other Account Detail screen menu options

A
ey F12: Update
F2: Aftorney F14:0C
F3: Duplication F15° Phone
R F16: Other Infa
Fa: Linked Accts F17: Legal
...... heibuliiena) F20: Recalls
F7: Exit ;
F21: Primary
F&: Contacts . et Primary | [ MEXT | bomelRhone o !
F22: Client Info
Fa: Pis, INQUIRY | Work Phone b |
: F23: Payments o0 D
F10: Second Scrn R ™M ell Phone
: bis Followe Up Date 1/25/13 Time
F11: Motes )
----- Pramise Amount oo
Update T
______ Tab + ADLM P Armount Placed 49.00
1 BN
CALI MULFESS Ret.MI Balance 5. 00 i
. - 2.
Street Address RM Once Total Balance 147 .00 u
) ) Mo, Of Accts 3 3.
City/State/Zip .
Mo. Paid in Full a 4
Haorne v ™ G
Date Placed 1z/04/11
Ernail v vl ) 5.
Last Transaction BT/l
Employer Ve B.
Last w
Social Security# 000-00-0000 Date of Birth ast Worke LB/ 7.
Reason EROWN LDAM P Last Letter 01 10/11/14 .
oo b
¥-Reference FPast Due: I= Direct: LEBE [REp et
= (L/F) L. Pay Date 9.
ouse
P PD Check § .00 10.
ACat Status
X Frorm 11,
Letters Pending Cred,Rept Do not Report
PO Check Date 17
13,
14,
Close Code Closed Date Select Option

© Copyright 2016 — Quantrax Corporation, Inc




Standard Account Information — Cosigners Quantrax f

S

RVEx

Inquiry menu > Account inquiry> Account detail screen > Tab Q > 3-Multiple

Cosigners

O Up to 3 cosigners per account

O Itis complex, but they can be separately dunned and worked

Multiple

i
L%
TR 4.
i
o)
(o)

PCE

Wph# _ Cph#

Bank

Ltrs-Y Cls.Code Date

Lt.Sent Equal Resp. (Y)
Relationship Co-User/Signer (U/C)
CoSig2

Acct Number 99-035085552
Debtor TEST JCE B
CoSig3

o
(%) ot

: -~ H
m ot m
- [ o)
LIy o
[
¥
0w
«)

moO b
W

FFFFFFFFFFFFFFFFFF

0y
T 8]
oS
"W
o
(0
S
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Standard Account Information — Medical Information QuUantrax Ave:

Inquiry menu > Account inquiry> Account detail screen > F16 — Other Info

O Includes a Account Summary screen (F5)

O Up to 4 insurance companies

O Ability to bill a 1500 or UB04

NOTE: F16-Other Info will display information based on Client Type

ADDITIOMNAL MEDICAL INFORMATION

Doctor Marme Financial Class Patient Type
Admit/Discharge & through & Disahility Dates & through &
Dutside Lab Ref Charge Priar Auth Rel

Primary Procedure

Diagnosis Service Type

original Balance

Adjustments Final Bill Date @ Ins. Bill Dt &
Faid by Insurance Emplayer Narme

Paid by Patient Employer Address

Camments

Inactive Info. (1)
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Standard Account Information — Notes Quantrax | Avex

Inquiry menu > Account inquiry> Account detail screen > F11- Notes

O Access to multiple Note screens
O Ability to use color options to highlight notes

*ACCOUNT NOTES*
Guarantor LDAN ] O00964081 ]
e L are UserlD sic 1]
12/04/11 Clt.Chg-233246 to 000003 22.28 JAMIE
01/16/12 individual 10,07 YIRA]D 100
a7/30/12 oB State/Zip - 3IC 29936 06,55 COLBIM
12/14/12 ag 239 GLEMNWATER DR APT 12,21 F||EUDC|

Contact Series
12/14/12 OB City-RIDGELAND 12.21 Filelpd Z1 01/05/12

Z2 01/25/12
12/14/12 == State/Zip - FL 29936 12.21 FileUpd

Selected
Z2 02/06/13

FA-Expand format F10-Audit noteg F12-Letter history F3-Summary F8-Special

F¥-Exit Freviaus et

n bive
F20-All notes

© Copyright 2016 — Quantrax Corporation, Inc 11



Storing Non-Standard Account Information — S
User Defined Windows (UDW) Quantrax

AMEx

Manage
Expert

O Stores account or process specific info unique to the client type
U Creates up to 99 additional screens to store any additional data you may need

Present a
window
based on the Print
client on the information
account or from a
the window
application of
a Smart code

Setup free
form
windows or
templates
with some
fixed text

Create
windows that

Load info into
the windows

can not be
updated by
users

electronically
or entered by
users
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Storing Non-Standard Account Information — &
User Defined Windows (UDW) Quantrax

RMEx

Inquiry menu > Account inquiry> Account detail screen > F5 - User-defined
Windows

RMEX  ouantrax corporaTiON INC.

n EVENTS

EXIT II

Categoxry INQUIRY 000 M Coll COL4 COL4 Case number QRN - SO

Own me
Owns proper:
sets pover uideline

© Copyright 2016 — Quantrax Corporation, Inc 13



Setting Up Your Clients

Quantrax

S

RMEx

CORPORATION

Management Menu > Client update (Page 1)

O “Group” individual client numbers together by entering a group humber
O The group number MUST be the same as one of the existing client numbers within the group

Company Name
client Code
Cclient Mame
Description
Contact
Address

City-State-Zip
Fhone Number

Fax Number

Aoctive Cases

New Cases

New Business Amount
FPayments
Commlssions
Per—-case Charges

Client Receivahles

F1-Mew F3-Zrch

Fa-Motes

Client Update

QUANTRAX
770700

DAWNATS TRATHNING COMPANY

DRE TRATINING COMPANY
DANNA

SUITE 500

NATIVE NEWYORE AVENUE

.7 BOX - CCMPANY 99

(Page 1)

<:::;;;;§ Numher 4_!iiiiié::>

Search Name DRE TRATNING

EETHESDA MD 20514 Last Placed 11/059/15
Salesman Code ol Gtart Date 11/04/15
Peports to
Name ([(IVR)
4 Active Amount 3550.00
Month-to-Date Year-to-Date To-Date
u] ] 5
.00 .oo 4300.00
.00 .o .0o
.00 .o .0o
o ]
.0o Cclient Payments .oo
FE-Hist F10-Graph  F12-Upd  F15-SIF  F21-Dup ~ Delsts(D)

© Copyright 2016 — Quantrax Corporation, Inc
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Setting Up Your Clients Quantrax

CORPORATION

RMEx

Management Menu > Client update (Page 2)

Client Update (Page Z)

Company Name QUANTRAX .7 BOX - COMPANY 59
Client Code 770700

ATATEMENT INFORMATION

Remitting Code E Type (GBNC) N Sort Type (0,1,2) ] Prior Bal. (M)
dtatement to DAWNA TRATWNING CORP

Attention of DAWNA RENEE NOTE-Femit code is
Address 7707 WISCONSTIN AVENUE case-sensitive
City-State-Zip BEESTHEDA MD 20814

Check Payable to Grp. dtm. (¥)

Bales Tax (¥) Rate .on Separate Directs (¥) Bal.Types

Combine Pri/Int (¥) Hold checks (¥)

COMMIZSTON INFORMATION adj.Code for holds Days to hold
Standard Rate i0.00 % High Rate 10.00 3
Other Rate .00 % Use for Skip,Fwd, Legal, add.ch{y) by

Fee Code

Commission Code Days with no commission / Type !
Per-Case charge, % flag .0o Special Rate of .oo % for days
Rate for Contact Series .00 % Current Rate .00 %

F1-Mew Selection F3-Search F7-Exit FB-Lookup F12-Update EMTER-Maore

© Copyright 2016 — Quantrax Corporation, Inc 15



S

Setting Up Your Clients Quantrax e
CORPORATION
Management Menu > Client update (Page 3)
©lient Update (Page 32) l

Company MName QUANTRAX .7 BOX - COMPANY 93

Client Code 770700
PLACEMENT INFORMATION

Last placement date was 11/05/15 Link Code (Blank=&top) 01

Contact Series Client Code T Contact Series

Repeat dialer attempts every days Stop matching on entry (Y)

Add .00 % of Pri.to Bal.Typ P,I,1-9,0 Add .00 to Balance type

.00

COLLECTOR ASIIGNMENT () Code

Alphabetic

Froporticonal b4 0z Special Logic (Y) for Prop.

ATANDARD REPCRTH (Y) Freguency (M,Q) Type Reporting Area DOCDAH

Status Report W Q Reporting Division

¢laose-out Report Consolidation Code

Activity History b4 M {must be a Client Code)

Regression Report b4 M FPre-Collect type

Acknowledgement (D, M) E-mailing options (Y)

Placement History b I dend to Webh Serwver? (Y)

F1-Mew Selection F3-Search F7-Exit F&-Laokup F10-Reporting F12-Update EMTER-Maore

16
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Contacting Your Consumers — Contact Series Quantrax e

ssssss

Sending
notices

When will contact stop
Balance-based strategies
Maximum attempts
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Contacting Your Consumers - Contact Series Quantrax | Avex

System Control 1 > Contact series definition
O Create a series of letters or phone calls

Contact Series Definition

Company name QUANTRAX .7 BOX - COMPANY 99
Contact series AR Description
-——AUTODIALTLER-- Max Att - LETTERS -
Seq# Days after Open Close Message All seq¥# Let Send with
prior seq# script script code phones-Y
2k 1) z1 Y
2%
3
4.
s
6.
s
8.
Days to wait after final sequence number Credit reporting delay
Close account after completion (¥Y,A) Close code Secondary
Maximum link balance for close .00 Pre-collect (Y) to seq#

© Copyright 2016 — Quantrax Corporation, Inc 18
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. . RME
Contacting Your Consumers - Contact Series Quantrax Ave-
System Control 1 > Contact series by client

O Tie a contact series to a client
Contact Seriez by Client
Company name QUANTRAY .7 BOX - COMPANY 272
Client code &
Description
Ealances Use contact If no phone
up to series exists {(optional)
10o0.00 A El
s500.00 A3 AR
93333593, 99 2 3
19
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Assigning Accounts to Collectors Quantrax Rve:

System Control 1 > Collector work groups

Linked to a client

Set up for small and large balance collectors
Assign based on existence of a phone number
Set up a single virtual agent for a pool

OO0 o0

Collector Work Groups for REGULAR Accounts

Company namne QUANTRAX .7 BOX - COMPANY 99
Work group 21 Description QUANTRAXY TRALINING #1

——————————— ACCOUNTS WITH PHONES ————————————

Large bhalance PL JH DE
collectors

S3mall balance 3E 31 32
collectors

—————————— ACCOUNTS WITH NO PHOMES ——————————

Large bhalance PL JH DE
collectors
S3mall balance 3E 31 32
collectors
Small halance [less than) 200.00 Balances over .00 to collector
Code (D,E)
F1-Mew Selection F3-Search F7-Exit F12-Duplicate far Accounts with no Phones

© Copyright 2016 — Quantrax Corporation, Inc 20



Setting Up Client Fees and Remit Rules

S

Q RMEx
(Standard Rates or Fee Schedules) uanltrax
Management menu Client update > (Page 2)
O Simple commission (high and low rate) or fee codes
0 Rate is kept at account level and can be changed by the system
O Separate statements by balance type or type of payment
Client Update [Page 2]
Company Name QUANTEAZ .7 BOX - COMPANY 3939
Client Code oooioo
STATEMENT INFORMATION
FEemitting Code Jul Type [GENC) e Sort Type (0,1,2) u] Frior EBal. [(N)
Itatewent to
bttention of NOTE-Femit code is
Address 1234 GHGHGT case-sensitcive
City-S3tate-Zip EETHEZDA ALK 22121
Check Payabhle to Grp.3tm. [T)
Jales Tax (Y] Fate 0o Separate Directs ([Y) Bal.Types
Combine Pri/Int (¥) Hold Checks (YY)
COMMISSION INFORMATIOCN Adj.Code for holds Days to hold
Standard Rate 12.34 % High Eate 12.34 %
Other Rate .00 % Use for Skip,Fwd,Legal, Add.ch(¥)
Fee Code
Commission Code Dayz with no commission / Type £
Per-Case charge, % flag Qo SJpecial Rate of .00 % for days
Rate for Contact Series .00 % Current Rate 00 %
F1-Mew Selection F3-Search F7-Exit Fa-Lookup F12-Update EMTER-More
© Copyright 2016 — Quantrax Corporation, Inc 21



Creating Business Rules To Link Multiple Accounts &
For A Single Consumer Quantrax

RMEx

System Control 1 > Account linking parameters

O Limit linking based on client, client type and other rules

0 Uses a point system to determine if accounts should link

O Links during nightly process to existing accounts using the “points structure” set up
in the account linking parameters

O Apply smart codes to the new account based on successful linking as well as if no
linking occurs

scocount Linking Parameters

Company name Quantrax PRMEx (o1}

Link code 03 Description COUTSOURCED ACCOUNTS
Minimum points to link account 30

Minimum points to print {(no linking) 20

EOTNTS FOPR MATCHTNG

Guarantor social security number a0 Guarantor name (LA3T + FIRIT) 15
Street address 15 Zip code
Client account number Home phone number
Guarantor date of hirth 50 Work phone number
Spouse first name Routing # and bank account #
ON BUCCESSFUL LINK: Change collector if old account is REGULAR (YY)
Change collector if old account is LEGAL v, M M
Apply Bmart Code Lo not change Worker (%)
ON UN3IUCCEZZIFUL LINEK: Apply Smart Code Char. for Cl.acctf# (1-2,0)
Linking options {¥,T,C,1,2,3) Delete DT

© Copyright 2016 — Quantrax Corporation, Inc 22



Adding To Descriptive Information To Accounts When &
They Are Loaded Quantrax

RMEx

System Control 1 > Description codes

0 Create User-defined description codes
0 Used in decision-making and agent interfaces

Dezcription Codes

Company nate QUANTRAXY .7 BOX - COMPANY 99
Code LB
Description LISPUTE REZCLVED

Dezcription for status report
Description for close report

Language translation [Y)

Can not he added by user [¥)

Can not be removed by user (¥)

Do not duplicate on links [H) Payvments allowed [(N=HNao)
Do NOT remowve if new code is Include balance for Il
to be added to account and collectors (N=No)

all codes are used ([T

Jpecial warhing message —-—--—-— > Allow access 1if
[(User will need special special authoritcy
authority for accessz) iz at least

Expand Ewvent [ANh)

Smwart codeszs to advance

© Copyright 2016 — Quantrax Corporation, Inc 23
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Organizing The Accounts To Be Worked Quantrax rve
System Control 2 > QCat codes
d Simple and powerful Queue Category (QCat) code
O Manage accounts within your queues
QCat Codes
Company name QUANTRAY .7 BOX - COMPANY 99
Code aoa
SORT/SECONDARY SCORT CCDES
Description STANDARD C - Client ecode l(ascending)
E - Descending balance
Jort category P - Primary insurance
Jecondary =Sort 3 - Secondary insurance
Z — 3kip tracing (=zip,=street)
BEreakpoint (davys) F - Forwarded agent code
L - bLge from placement [oldest
BEe=st timme to work accounts first)
I - Date last worked (longest
Omit from dialer (¥) not worked presented first)
E - Court code
Delete 'D' N - Guarantor name
0 — Owner code (Collector)
I - Internal score ([(lowest first)
T - Last transaction date
E - External score (descending)
W - Lyge from placement (new first)

© Copyright 2016 — Quantrax Corporation, Inc 24



Automating Processes When Accounts Are Being &

CORPORATION

RMEx

System Control 1 > Smart codes

O Thinking before you even start work!
O Apply smart codes
O Add description codes
O Schedule future action (Smart Code Series)

Smart Codes

Company code 99

Company nsame QUANTEAE .7 BOX - COMPANY 299

Smart Code

Client owverride [(Crrerride code with search shows Smwart Codes with that
[or other) override. Owerride "BASE"™ shows standard 3/Codes only.)

Pagef#f for existing code

If & new code is to be created based on an existing code, enter the following
Existing Smart Code First unused code in each range

Client override 264 301 404 51z 604 701 S04 914
Company code

[1f different)

If decisions and actlions are to be copiled from one 3mart Code to another -

Copy from 3mart Code Copy to Smart Code
Client owverride Client owverride
For search, show used on or after or NOT used on or after

(Page back not supported on sSearch when date range is selected)

F3-Search Fa-Where used? FBE-SCISeq Message Fa-Hist F19-Exitprint all codes

© Copyright 2016 — Quantrax Corporation, Inc 25



Entering Accounts Manually - Options For Smaller

Companies

&
Quantrax

CORPORATION

RMEx

On-Line Clien

t Menu

O Enter, edit and post accounts
O Allow clients to enter accounts directly into the system

=-On-Line Client Menu

E----P.n:n:n:uunt ingquiry

“iocount enkry

~Payment entry

v

Company name
Client number oooool
Type of account (T Retail
Commercial
Hedical
Financial

Bad check

Adccount Entry

QUANTRAX .7 BOX - COMPANY 99

Client name

3.3.8
Debtor (L/F)

Extra address

Account Entry
COLEIN'S CREDIT GROUP Client number 000001

Date of Birth

RE (¥}

C|IE:I‘||: II'|E|LIII";.-' Street address
. City/State/Zip
Home Phone Cell Phone Tork Phone
Employed at
Spouse (L/F) Spouse S5.5.#
Laviment entry
Payment entr Client hecount# hmount placed .00
Location/User Collection costs .00
Company Name QUANTRAX .7 BOX - COMPANYT 99 Last trn.date Last payment on
Other Info
Tour account# or Case#
Notes
Amount .00
Reversal (Y]
Balance adjustment (¥)
EBalance/Collection Cost (BSC) Leave blank to distribute across balances F1-Mew Client F7-Exit F12-Update
Notes
F1-Search F7-End KEXSINRINFORMATIONRANDEY prF St nteniojR0CT
© Copyright 2016 — Quantrax Corporation, Inc 26
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. . RMEXx
Loading New Business Through I-Load Quantrax
Special options menu > |-Load Options

O Use “I-Load”, an optional ETL (extract, transform, load) module
O Allows the user to create, manage and execute new business loads
O Train non-technical people to load client data into the system
0 Load information directly to the User Defined Windows, F16-Insurance screen,
Tab + window (Other phones) etc.
I?--I-Luad Options *
~_reate Data Translation Load Format Maintenance
Tahle
~_reate Mew Business
Loads
L nad Mew Business NE Load HName File PRIMLREY _
For New Load Copy From
Existing NE Load Name
Soreen Options
¥ Aecount Detail ¥ - Additional Account Details
¥ FPermanent MNotesz ¥ - TakbQ-Tser Defined Windows
T TakbQ-Additional Info. ¥ - Tab+ Phone Window
T Takbp-Co-3igner #1 Info. ¥ - TabQ-Co-Signer #2 Info.
K Takbp-Co-3igner #3 Info. ¥ - Inszurance Info.
K Tabo-Additional Address Info ¥ - Ttility Informwmation
T Medical Information ¥ - Translation Rules
T Other Information ¥ - File Loading Information
T Hard-coded Data Information ¥ - Fixed Length File 3pecs
T Special Notes ¥ - Zecondary Files=
¥ - Multi Record File
© Copyright 2016 — Quantrax Corporation, Inc 27
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Loading New Business With Custom Code Quantrax

RMEx

O Clients need to send their details to project@quantrax.com in the form of a flat file or
a delimited file

0 Quantrax will write new business loads according to the specification (after clarifying
any doubts with the client) and will transmit the code to the client's modification library

O Clients that have electronic loads, should convert them for the new system and test
prior to the date of final conversion

© Copyright 2016 — Quantrax Corporation, Inc 28
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Exercises — Loading New Business Quantrax v

In your system, use COMPANY 99

1. Enter an account using your test client code that includes the following information:
« First and last name
« Address
« Social security number
« Date of birth
« Home and work phone number
« Client account number
« Amount placed is $500.00
« Last transaction date
« Description code of CH

2. Review the account and see what contact series is setup on the account; does it
match what is setup on the client master?

3. What are the owner and worker assigned to the account?
4. Does it match what is setup in the work group?

5. Did the CH description code get added to the account?
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RMEXx Management Training:
Loading New Business

Thank you!
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