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RMEx

Managing Phone Numbers In RMEx

Understanding How RMEx Creates Queues

Simplifying Account Management

Contacting The Right Consumers At The Right Time

Integrating Your Dialer

Understanding Events

Understanding Smart codes (SC) And Making Them Work For You
Allowing The System To Audit Accounts To Ensure Productivity

COO0O000D0OCO

Communicating With Consumers In Unconventional Ways
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Managing Phone Numbers In RMEX Quacﬂpto@.)og
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Your RMEX solution. . . . .
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Managing Phone Numbers In RMEx — Account Detail &

Quantrax

Screen INLraX | AV

Inquiry menu > Account inquiry > Account Detail

0 Agents can view and modify phone numbers
L Numbers determined to “not be useful’” can be removed from the Account detail screen
(home, work or cell with permission)

O A home, work or cell number that is changed on the Account detail screen, automatically
the information is intelligently duplicated across linked accounts

a0l -89 R 3
Company # 99 Case # [WEPEELEEE | Get Primary MEXT > EVENTS
. Wark Ph = = =
Client Mumber 000005 CONSOLIDATED GLS COMEANT-———-————————— mrk Fhone SCAN DOCS.
: Cell Phone 3’ = - =
Qwner z 4 worker 2 4 Split ) ExIT
) Follow Up Date Time
Client Acct # 000005 )
Promise Amount
_
Guarantor None ¥ CRUISE TON Amount Placed 775.00 i) oTH+[ Smart Code
Extra Address 1234 WISCONSIN AVENUE R/Mail v Balance ¥5.00 e nEW
Total Bal 1075.00 pra—
Street Address RM Cnce Hhal balance y “wj LK .PH
) ) Mo, Of Accts G ([
City/State/Zip BETHEZDA ML 20514 o -+
Home . 2 Mo, Paid in Full 1 -i_‘* LE.A ||3ng Description
. Date Placed 1/06/16
Ernail v LIV )
Erol Last Transaction 4427715
mplayer
] ] ) = Last worked
Social Security Z255-18-1515 Date of Birth (] -
Last Letter
Contact Last Pavyment oo
- Payrnents
X-Reference Last Pavyment Date Y
Spouse (L/F) PD Check Amt e
A at Status From
Letters Pending Cred.Rept Do not Report PD check Date
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Managing Phone Numbers In RMEXx - Other Phone

Number Screen

S

Quantrax

CORPORATION | ¢

RMEx

Inquiry menu > Account inquiry > Account detail screen > Tab - +

O Additional phone numbers can be loaded into a “Other phones” window, along with a
user-defined phone code

O The phone code can be changed to a “lower case” code, indicating that the number is

bad

Cornpany #
Client Number
Chaner

Client Acct #

Guarantor 0
Extra Address
Street Address

City/State/Zip

99 Case # 00LloS2062

000002 5T. MARY'S HOSPITAL

COL4 ‘WorkerCOL4  Split
000624055756061120

DY30N-THORNE Li CL

P 0 BOX 30668

MaSHINGTON

DC 200300665

OTHER PHONE WINDOW

Horme Phone
work Phone
Cell Phone
Follow Up Date

Promise &rmount

Amount Placed
Balance
Total Balance

Mo, Of Accts

Code

301 -240
202 -z04
202 - 270
1/19/13

-0733
- 4525 -
- 4006

.o

4132. 59
4536. 70
4536. 70

1

Debtor#'s 3

20z
20z
301
301

= o o=

QQQQQoLu

Sort by phone code

F5-Faormat

Atternpts today 0 Contacts i} Mon-Deb i}
Z04 4525 WORK NUMEER
270 4006 CELL PHONE
240 0733 HOME
240 33387 MEIGHEOR
Srmart Code Callable (DMA)
F¥-Exit F&8-TZ F3-Hist F12-Upd F14-ITel Previous

et

il Spouse
OB 12/07/1961
S5 579-94-1500
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Managing Phone Numbers In RMEX - Phones On Q
Linked Accounts Quacgptoggl)og RVEx

Inquiry menu > Account inquiry > Account detail screen > F5- Linked
Accounts > F24-Alt. Format

O Home phone and work phone are automatically duplicated on linked accounts
O If agood number exists on any linked account it will populate into the account

Company # 99Case # 001934542 Faire Flusie SR geter] e
Client work Phone
000005 CONSOLIDATED A3 COMPANY---—--—--—-—-——-—--
MNurnber
: Cell Phone
Owner z 4 worker2 4 Split
i Follow Up Date
Client Acct 000005 : R
* Promise amount i
Guarantor 0 CRULIE TOH Arnount Placed 775.0C
Extra Address 1234 WISCONSIN AVENUE Balance 775.0C
Street Address Total Balance 1075.0C
City/State/Zip BETHESDA M 20814 g 0iF e ]

FACCOUNT SUMMARY*

l Debtor Name Placed% Balance$ Home Ph Work Ph

1 l]e'lf??fl.ﬁ CRUISE 775.00 775.00 582-3245

21031715 CRUISE TOH 300.00 300.00 582-5557

3

4

5

6

7

8

Select a line| | Change Primaryto  Move Notes (¥) Page 1 of 1

F1F13-Firstlast ~ F2F14-Ord  F5-Det  Fo9-Link  F15Sum  F21-Pri F23-Nm  F24-AddiPOE F7-Exit
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Managing Phone Numbers In RMEXx — Cell Phone &
Scrubbing Options Quantrax

RMEx

System Control menu 3 > Cell phone scrubbing option

O Cell phone scrubbing identifies cell phones and takes user-defined action in real time. This
applies to new accounts loaded into the system and information later changed or added

O Real-time information allows an agent to immediately know that a cell phone is being put
into the landline field

O Permission is obtained immediately and documented as a part of your compliance
processes

Cell phone scrubkbing oprtiohs

Company Code 99

Company MName QUANTRAE .7 BOX - COMPANY 99

hotivate the options [T T We do not use client

rules - N [faster)
Remowve work if cell ([¥) T Disable non-debtor cells
Fhone code 1if work number i1z changed L [(H=No)

Fhone code if cell number iz a land line (Nunber also mowved to Tab4+)

Phone code if land line ports to cell C Move to cell nurber (7))

Phone code if cell phone ports to land line H For new accounts, mwove
Home to Cellf if cell (T)

3/Code to apply if land line ports to cell Cell phone ports to land

Warn user when cell set up in H/T (T) T ¥ Allow override (¥)

Fhone code for cosigner work is cell E Dizabhle cosigner work (¥) ¥

Last ported nurber update 07/19/13
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Managing Phone Numbers In RMEX - Notifying Agents &
When Phone Numbers Are Not In The Right Place Quentrax

RMEx

System Control menu 3 > Cell phone scrubbing option

0 When a cell phone number is put in a home or work field and cell scrubbing is on; it
will notify the agent that the number is a cell phone

Cell phone scrubkbing oprtiohs

Company Code 99

Company MName QUANTRAE .7 BOX - COMPANY 99

hotivate the options [T T We do not use client

rules - N [faster)
Remowve work if cell ([¥) T Disable non-debtor cells
Fhone code 1if work number i1z changed L [(H=No)

Fhone code if cell number iz a land line (Nunber also mowved to Tab4+)

Phone code if land line ports to cell C Move to cell nurber (7))

Phone code if cell phone ports to land line H For new accounts, mwove
Home to Cellf if cell (T)

3/Code to apply if land line ports to cell Cell phone ports to land

I Warn user when cell set up in H/T (T) I T ¥ Allow override (¥)
Fhone code for cosigner work is cell E Dizabhle cosigner work (¥) ¥

Last ported nurber update 07/19/13
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Managing Phone Numbers In RMEXx - Working The S

Primary — How Cell Phone Numbers Are Moved Quacﬂpto@é i

Management
Expert

During the nightly process...........

System checks new
accounts for bad phone
Linking Process numbers that were

/ previously removed from
existing linked accounts

System removes “bad
numbers” in new
accounts from the
Account Detail screen
and changes the Tab+
phone code to a
lowercase

Notes are added to the
new account indicating
the numbers were \

removed
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Understanding How RMEXx Creates Queues - How S

Queues Are Built During Nightly Processing Quantrax Avex

Manage

Expert

During the nightly process...........

During the account
processing phase of the
nightly

Review new and existing
accounts

Intelligently sorts the

Work maps will be built accounts

© Copyright 2016 — Quantrax Corporation, Inc 10



Understanding How RMEXx Creates Queues -The Work
Map (Account Processing)

Account processing menu > F2- Work Map

O Work Maps display the collector’s accounts to be worked
O Consists of Processing Types = “buckets” that organize accounts

Account Processing

Type Of Processing

Type of processing r
Qicat

Time frame (&,M,P) B ¥ Time: 43:27

Lser ID WiorkCode
Insurance starting

|| Bypass time zone logic L Priority client

Arcount Processing Surnmary

. Broken prormises

. Follow-up dates

. M business

. wiork phone nurnbers

. Home phione nurmbers

. Mo phones

. Hot accounts

. Mon-callector swark:

. Cell phone nurmbers anby

. Other phone numbers only

wWiorked through account processing: 1]
Murnber of debtars worked: 0

Total number of debtors worked 3

Y O TR 3 Y N T Y L Y )
OoOoOooooooood

F2-'Woark Map F9- Goals FY - Exit EMNTER - Continue

© Copyright 2016 — Quantrax Corporation, Inc
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Understanding How RMEXx Creates Queues -The Work &

Map (Account Processing) Quantrax |Rve:

Account processing menu > Work Map inquiry

ACCOUNT PROCESSING WORK MAP FOE — DAWNAE

Company @ QUANTRAX .7 BOX - COMPANYT 92

QCat Description With phones 4 Jul F Amount
e Bels phwalae < The Processing Type
995 PAYMENT ARRANGEMENT ] 1 ] o SO0, 00
TEE Dated follow-up
999 NO PHOMNES ] 3 ] o 1,646.55
Total number of debtors : q
Enter-Continue F10-Current status F11-Productivity F12-Fayments

© Copyright 2016 — Quantrax Corporation, Inc 12



Understanding How RMEXx Creates Queues - QCat

Codes (By Company)

System Control menu 2 > QCat Codes > By Company

O Consists of Processing Types = “buckets” that organize accounts
O Processing Types can be broken down to have “sub-buckets” or categories called

QCats (Queue Categories)

goat Codes

Company name QUANTRAE .7 BOX - COMPANY S99

Code ooo

Description

J0ort category

Zecondary sSort

Ereakpoint (dawvs)

Eest time to work

Omit from dialer ([7)

Ielete 'D!

F1-Mew Selection F3-Search F7-Exit

SORT/SECCHNDARY ZORT CCDES

C — Client code [ascending)

B

= T T o B L u]

= B 4 H o o= 5

Descending balance

Frimary insurance

SGecondary insurance

S3kip tracing (zip,street])
Forwarded agent code

bAoe from placement [(oldest
accounts first)

Date last worked ([lohgest
not worked presented first)
Court code

Guarantor nsme

Owner code (Collector)
Internal score [(lowest firsc)
Last transaction date
External score (descending)

bge from placement [(new first)

© Copyright 2016 — Quantrax Corporation, Inc
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Understanding How RMEXx Creates Queues - QCat &
Codes (By User) Quantrax

RMEx

System Control menu 2 > QCat Codes > By User

Qriat Codes
TANTELAX .7 BOX - COMPANY 99
I Uzer ID JAMIE I
Code o1 SORT/SECONDARY SI0ORT CODES
C - Client code [Ascending)
Description DISPUTED ACCOUNTS E - Descending balance
P - Primary insurahce
SOrt catedgory E 3 — Jecondary insurance
Secondary sort B Z - S3kip tracing (Zip,S3treet)
F - Forwarded agent code
Ereakpoint ([(Days) 14 A - Age from placement [(oldest
acoounts first)
Eest time Lo work 1100 I — Date last worked [(accounts
not worked for the longest
Delete 'D! time are presented first)
N - Guarantor name
0 - Qwner code (Collector)
I - Internal score
T - Last transaction date
E - External =score ([(Descending)
W - Age from placement [(new first
F1-Mew Selection F3-Search F7-Exit

© Copyright 2016 — Quantrax Corporation, Inc 14



Understanding How RMEXx Creates Queues - The S

Powerful “Contact Series” Quantrax R

Receivables

Management

Expert

Automated
process to
schedule when
contact is made
with consumer

Keeps accounts
away from a
collector

Gets accounts
into a dialer
campaign

Manage your
accounts

© Copyright 2016 — Quantrax Corporation, Inc 15



Understanding How RMEXx Creates Queues - The &

Powerful “Contact Series”

Quantrax

CORPORATION

RMEx

System Control Menu 1 > Contact series definition

Contact Seriez Definition

Company hame

Contact 3eries AR

-——LUTTODIALLLETE -

Seqf Days after Open Cloze
prior sed#H script

i Ed

script

m -1 o N b W D

Days to wait after final sequence number

Close account after completion (¥,4)

Maximwuwm link balance for close .an

F1-Mew Selection F2-Motes F3-Search F7-Exit

QUANTRAX .7 BOX - COMPANY 299

Description

Nezssage Bll SeqH Let

FIRSZT LETTER
Max Att - LETTERS -

Jend with
code phones-¥

Z1 T

Credit reporting delay

Cloze code Secondary

Pre-collect (¥) to seqgH

© Copyright 2016 — Quantrax Corporation, Inc
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Understanding How RMEXx Creates Queues - The &
Powerful “Contact Series” Quantrax | Avex

System Control Menu 1 > Contact series by client

~ o - ~
Contact Series by Client
AET AT ARy Sty Ty — e T
Company name RWURNTREX BOX - COMPZANY 99
=
Client code Py
e —— ——
Description ST.MLRYS HOSPITZL
Ralanras e rceantact Tf "o rAacns
Balances Use contact I 0 phone
up to series exists (optional)
T oy
..... 19 MU 3-
,,,,, e, o
=10 L0 59 19 2o 8.4
PPPPPPPPPP o~~~ ~ o
899g999¢%,9¢ C2 C3

Delete 'D!

© Copyright 2016 — Quantrax Corporation, Inc 17



Simplifying Account Management - Queue @
Consolidation Quantrax | Avex

CORPORATION | ¢

Management menu > [-Tel menu > Queue consolidation

O Takes a group of accounts from the work queues and puts them in a separate bucket to be
accessed via work maps or a dialer

Qd “Done on the fly” - this is a manual process
O Can also be setup in the nightly (can automate)

Consclidate Accou

8]
13
i
(1
el
4
(8]
()
()
(0
(0
'_I
b
Q
)
0
b
0
L))
C
(1
(0
4

s ues

Company Name QUANTRAEX .7 BOX — COMPRNY 29
Code PLTEST (*ALIL fcoxr all users) First pass-—-Y
Run on MTIWIFSS (Y) bkblank=AlLl Bypass evexry Xth
Descxription LTEST account
Usexr ID's to include (oxr *X where COLBI} DEBBIE ELIGHT

X is Dialex Group Code)
Processing types to incliude (Regd) *ALL (oxr =ALL) A=8B/P D=Dated C=Ne
Time frame - Z2,M,P,b (Cpticnal) Cmit Q/C 000-Y = P M=H/P N=No ph
QCact's P=Hot S=NC C=Cell X=+)
QCat's to omit S to Type
States to inciude/omit (I, O) Int.Scorxe To
Desc.Codes (I,O0) L/Trn date—> MMYY
TVR I 0) Shift window (YY) Cosignex YOD P Dc-%Y To MMYY
Del.if worked/contact (CR) within 5 days or payment within 30 days Cont
Omit, do not delete (Y) Y Change within to prioxr to (Y)
Oxrdexr for Proc.Types (optional) e.g. ZDP) Bals 25 - 8899999
Sort by (i1=Date 1last orked 2=Bal 2 New client ZCat (I/0)

3=EXTt.scorxre 4=Internal score) Phones (Y,H,W,C,nh c,+,5) H tThex
Consolidate into Usex ID INTGUI1 Proc.Typre ADGIMPCX P Time frame Z QCac 400

(Precc.Type and QCat Regd.) Special sort code Max.pexr usexr

Make inactive (D)

F1-Sel F3-Srch F4-Del F7-Exit F10-Run now (update first) REC (¥,H,B)

© Copyright 2016 — Quantrax Corporation, Inc 18



Contacting The Right Consumers At The Right Time - &
Right Party Console (RPC) Quantrax

RMEx

|-Tel Options menu > Right Party Contact Console — Page 1

O Manages cell phone strategy
O Set up the rules at the campaign level

O Makes attempts to different types of numbers (home, work, cell and third parties), making
sure that each number receives the same number of attempts and that each attempt is
made at a different time in the day

RPC Strategqy Console

Campaign name EXAMPLE Day ALL
ALL time windows MUIT be set up for consuwers and 3rd parties [ALL, MON-FEI)
Target tiwe for consuwers on weekdays 1) 07 to 09 2) 03 to 05 3) 08 to OS5
Target tiwe for consumers on Saturday 05 to 08 05 to 05 05 to 05
Target time for consumers on Sunday 05 to 08 08 to 05 05 to OS5
Times to try consumer hefore other parties [(0=MNo other parties) oz

No calls to other cells if permission obtained to call cell ()

Try one number in all windows hefore moving to another number (Y)

Order for home, work and cell numbers (HWC) - Default is HWC CHI
Nurber of consuwmer call cycles WITHOUT/WITH cells (default is &) 03 and 03
Swart code to apply at end of all call cycles (and override) 052

Put suthorized cell/all other cells in same land line field (¥)

Omit phone codes Only phone codes H

Target time for 3rd parties on weekdays 1) 08 to 08 2) 03 to 05 3) 05 to OS5

Target time for 3rd parties on S3aturday 05 to 08 05 to 03 05 to 05
Target time for 3rd parties on Sunday 0% to 08 053 to 08 03 to 05
F7-Exit EMTER-Screen 2

© Copyright 2016 — Quantrax Corporation, Inc 19



Contacting The Right Consumers At The Right Time - &
Right Party Console (RPC) Quantrax

RMEx

|-Tel Options menu > Right Party Contact Console — Page 2

O Target different types of phone numbers in account management

RPC Strateqy Console

Carmpalgh hame EXAMPLE

Call all numbers when account is selected until RPC is obtained (¥) |
If all numbers are not called, restart cawmpaign at end of list ([Y)
oCat code for land lines for consumers and other parties

QCat code for cell phone from account detail screen

QCat code for other cell phones

oCat code for work phones [(optional)

Force all calls from one timwe window (1,2,3,0)
Smwart code to stop calls for the day

Iz thiz campaign used AFTER a RPC wazs obtained? ([Y)

© Copyright 2016 — Quantrax Corporation, Inc 20



Contacting The Right Consumers At The Right Time - &
Inconvenient Times Quantrax | Avex

Other phones” screen (Tab+) > F2

O Set up times for all days of the week, or up to two times per day of the week

O Use option S/Code for inconvenient times, to set up when a smart code is applied and
inconvenient times are entered on any of the consumer’s accounts (System Control 1
menu > Company Information>Page 20)

O The smart code specified will be applied by the system, and our plan was for you to move
the account into a different QCat that does not get called in predictive campaigns

Inconvenient times for consumer calls

Do not call consumer on any day between and AND and

OR Monday to to
Tuesday to o
Wednesday to to
Thursday to to
Friday to to
Saturday to to
Sunday to o

F7-Exit  F12-Update l

© Copyright 2016 — Quantrax Corporation, Inc 21



S
Integrating Your Dialer — Third Party Dialer Quantrax

CORPORATION

RMEx

O RMEXx works with the I-Tel fully integrated predictive dialer
O Limited integration is available for other dialers, including
U Generation of account lists for campaigns

O Upload of campaign results

© Copyright 2016 — Quantrax Corporation, Inc 22



Integrating Your Dialer — Dialer Messaging

S

Quanltrax

CORPORATION

Routing of calls
to agents or
third parties -
depending on

consumer input

or call
progression

Pre-recorded
messages or
text-to-speech

RMEX has a
fully
functional
messaging
facility

Receivables
ement

Manage

Expert

Dynamic
retrieval of
account data
(balances,
names,
creditors, last
payment dates,
etc.)

© Copyright 2016 — Quantrax Corporation, Inc
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S
Integrating Your Dialer — Types of Campaigns Quantrax | Avex

CORPORATION | ¢

O I-Tel supports all type of dialing:

Preview

Power
Progressive
Predictive
Inbound
Message Blasting

pooooo

© Copyright 2016 — Quantrax Corporation, Inc 24



S

Quantrax

Understanding Events INUrAX RVEx

Events

O New “scripting engine” that guides a collector through a series of steps, making sure the
correct questions are asked, the right information obtained and the accounts are worked in

the best way
O Smart codes can be applied, without the collector actually entering a single smart code

. v A - 9 .. . o 3
- - o A - g

Contact

Promise/Payment
Dispute/Attorney/BK/Deceased
Skip tracing

Written correspondence
Client interaction

Manager talk off

© Copyright 2016 — Quantrax Corporation, Inc 25



<
Understanding Events — The Model Quantrax Avex

CORPORATION

Event System Controls

O There are two types of Events,
1) Main Events — system defined
2) Sub Events — user defined

O By default, events are “expandable”

EXIT
EXIT
Event system control - Sub Level
Event system contrel - First level
Main event Attempt Level 01 Event Over.
Event Override ¢
2=Change
Sub event
Opt Event Code Description Expand Smart coede Dyn. Sc Opt path Description Smart code Dyn.Score
01 Attempt 66 | 2 CALLED HOME 69
02 Answering machine 202 B CALLED POE 100
Lk Gootact u =02 c CALLED CELL 100
04 00
04 REC X 600 D TEST 123 100
05 Promise/Payment 207 -
E TEST 100
06 Dispute/Attorney/BK/Deceased 212
= = F CALLED HOME 69
07 Legal request 100
11 i 9
08 Skip tracing 100 G CALLED; BOME 52
09 Written correspondence Y 100
10 Client interaction Y 100
11 Manager talk off Y 248
Bottom
Bottom

F7-Exit

© Copyright 2016 — Quantrax Corporation, Inc 26



S
Understanding Events — Creating Events Quantrax Rve:

CORPORATION | &

Event Set up

O Add uniforms notes automatically
O  Apply smart codes

Event override

Event code 04

Description REC

Smart code 600 Do not apply if expandable (N) N
Dynamic score 04001

lotes RIGHT PARTY CONTACT

Dc not display (N) Expand always (Y/1) Y:

Auto apply smart code

lotes Lettexr Recall N
Focllow up date
F7-Cancel Enter-Update

© Copyright 2016 — Quantrax Corporation, Inc 27



What Is A Smart Code?

$
Quanltrax

CORPORATION

Receivables
jement

Managy

Expert

It is an Action!

It helps you stop the

overworking and under
working of accounts

It is the collector telling
the system what just
occurred

It is user defined

It can make decisions
today based on what you
may find in the future

It allows the agents to
make the same decision
that the manager or
owner would make if
THEY were working the
account

It can behave differently
based on clients,
collectors, ACats (type of
accounts), whether they
are in a Contact Series or
not

© Copyright 2016 — Quantrax Corporation, Inc

28



S

. . ag = . . RME
Smart Codes - Write it / Say it in “Plain” English! Quantrax Ave:
System Control menu 1 > Smart codes
SELECTION CRITERIA = If an account meets certain conditions then . . .
< AND >
SELECTION CRITERIA POE --Days—- Addr
Sel.¥% Age ~Ac/Plemt§~ -Lk/Plc$- Lett ss Ds Not No Phon " cd
YWPRS From To From To ers N Ccd wrk pmt N At/Con
OR -
ACTION >
Send Note to be added Send to Change Follow- Close Des
Let. (oxr S/Code to apply) worker owner up days acct Ccd QCat
OR -

ACTION = THEN send a letter, note the account, send to a worker , change owner,

follow up days, close account, adds description, or several other actions

© Copyright 2016 — Quantrax Corporation, Inc
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Understanding Smart Codes (SC) And Making Them @
Work For You Quantrax

CORPORATION

RMEx

O Ask yourself the following questions:
O What processes can | automate?
How can | avoid human error?
How to insure the correct actions happen at the correct time?
How can | maintain standards and consistency?
How do | enforce compliance?
How do | work accounts intelligently?

a
a
a
a
a
O How do I keep from over OR under-working accounts?

© Copyright 2016 — Quantrax Corporation, Inc 30



v
How Can You Apply a Smart Code Quantrax Ve

CORPORATION | ¢

O Can be applied to an account manually by a user

O Can be applied by the system behind the scenes

O A Smart code can apply a smart code

© Copyright 2016 — Quantrax Corporation, Inc 31



&
RMEXx Translation : “Basic” Smart Codes QU?QPEE%

RMEx

] Call Residence Phone — No Answer

O Selection Criteria = If a call (attempt) was made to the home
number AND there is no answer

O Action = THEN automatically notate the and move to the next
account

U Debtor Dispute

[ Selection Criteria = If the balance is >100 OR If the balance is
<100

O Action = THEN >100 send to a manager OR <100 close
account

© Copyright 2016 — Quantrax Corporation, Inc 32



Call Residence Phone — No Answer Smart Code

Quantrax

S
RIVEx

CORPORATION | &

SELECTION CRITERIA = If an account meets certain conditions then . ..

SELECTION CRITERIZ
Sel.X Age -Lc/Plemts- -Lk/PlcsS- Lett
YWPRS From To From To

R

ACTION

el

Send Note to be added Send to
Let (oxr S/Code to apply) worker
CALLED HOME NO ANSWER

ACTION = Add a note to the account.

10

ot

© Copyright 2016 — Quantrax Corporation, Inc
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Debtor Dispute Smart Code

[SELECTION CRITERIZ |
Sel.X Age -Lc/PlcmtsS- -Lk/PlcS- Lett
YWPRS From To From To ers
R 101 999898
R 100
ACTICN
Send Note to be added Send to
Let. (oxr S/Code to apply) worker
LCCT TRNS TO MRNAZGER MNGR
ACCCUNT CLOSED
Fage Up/Down F8-History F11-Lastscreens

© Copyright 2016 — Quantrax Corporation, Inc

Change

wner

__Da:‘ys__
Ds Not No
Cd wrk pmt

Follow-
up days

Use Bal. for Plcmt

| o

)

S

Quantrax |Rvex
CORPORATION | Ege™™"
Zddrx
Phon £ cd
w Zt/Con
ose Des gt
acct cd ocat
C
(¥) Y Age code

34



Allowing The System To Audit Accounts To Ensure &
Productivity — Smart Code Series (SCS) Quantrax

RMEx

System Control menu 2 > Smart Code Series Option > Smart Code Series

Definition

0 Automate an account that will be worked in the future

Q Apply a smart code at a future date based on the conditions of the account at that
time

Smart Code 3eries Definition

Company hame QUANTRAX .7 BOX - COMPANY 3535
Smart Code series AT Description 90 DAY CLIENT
Jeof Davs after Lypply Crrerrice

prior seq# Swmart Code
10 751 LEGAL-DTE CALLED IN

m -1 & N ok W N

Zelect for account processing during Smart Code series [T)
Ztop series after first pavywent [T)

Stop series after first sequence (V)

Use calendar days for next sequence (Y]

3top series if account i= closed (1)

Use placement date for first seg# (T Delete 'D!

F1-Mew Selection F2-Motes F3-Search F7-Exit

© Copyright 2016 — Quantrax Corporation, Inc 35



Allowing The System To Audit Accounts To Ensure

Productivity — Account Crawler

&
Quantrax

CORPORATION

RMEx

System Control menu 2 > Smart Code Series Option > Account Crawling

Options

O The Account Crawler allows you to review your entire inventory of accounts and take

actions on the accounts you select

Aoecount Crawling options

Company name

Payment within 90 days

120 days

With check or credit card transactions pending
With promise or pavment arrangement
Positive contact within 110 days
160 days
EPC within 110 days
160 dawvs

With phones [(Home or work)

With cell phone on detall sScreen
Without phones (Home or work)
Client types to select (blank=A4ALL)
BEvpass if placed within days
Apply smart codes to primary (Y]
Days to wait at end of company

EMTER-Update Infarmation F7-Exit

QUANTRAX .7 BOX - COMPANY 859

Apply Smart Code Crrerride
100 LBCD
10z QWWE
101
102
103
104 105
ool
oo1 D3al
403
ool
oo1

Fun hetween time and

Add to smart code history (Y)
Run on [(MTWTF33)

Next run date 9/26/11
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Allowing The System To Audit Accounts To Ensure S

Productivity — Account list for Audit Quantrax | Avex

aaaaaaaaaa
aaaaaaaa
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Allowing The System To Audit Accounts To Ensure &
Productivity — Account Audit Quantrax

RMEx

Management menu > Smart code/User audit options > Display Accounts
For Audit > Run Account List For Audit

Aocount list for Audit

Sort 1-3 Primary
Client code to Client code is Group# [T only (LYH)
Forwarded agency code Client consolidation code
Balance range (%) to Desc.cd (I/0, Code)
Worked (999999=Nohne) - H B/M flag (YV,3,N=blank]
Last transaction date from to Lot ([THH) Con [ THN#E)
Follow-up date to Legal (I/0, LAFR)

Age from placement [(days) To OFR dates= to

Primary insurahce

Secondary insurance

Owner code (O, Code) POE [with *)

Worker code (O, Code) Client, owner or
Internal score to worker code must
External score To Jocore type be entered.

SGelect states (I,0)

Payment arrangement [T/ P/D checks [T/ RPC-TH
Promise to pay (¥/M,b) Close date range to
Clozes (Y-Include O=0nly) Cloze codes (BElank=4iLL)
Cosigner (Y,HN) Phone (YTEACHWN+OCT) Sec,.Cls
Include if payment within Cmit if payment within days
QCat Code (I/0, Code) ACat Code (IS0, Code) Batch

S EIRAEAE  EOR = BENIRARR B Fz-Mare  F3-Search ENTER-cantinue
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Communicating With Consumers In Unconventional &

Ways — Text Messaging Quantrax Rve

Expert

0 RMEX has created a texting platform for agent to communicate with the consumer
using text messaging.

O We authenticate consumers using last four digits of the SSN, first three letters of the
last name and any Phone number or DOB

Aconsurmen walling to stan & conversation.
I Please help. Thank you.

Your total balance is § 320000 as of today.

Thank vou, how much have | paid already?

Select a message to send

Fleaze call us to get that info,

Send consumer balance

Send nesd payment delails

Send number of accounts for consumer

Send total number aTunpald accaunts

! Sand total payrnents made on all accnts
Start corversation - How can | help u?
Thankyou - (Ending conversation)
Thankyau. Do you need anything else?

 Unable to provide info. Any other Qs ?

| Sand total payments made on all accnts
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Communicating With Consumers In Unconventional &

Ways — Mobil Payment Portal

Quantrax

CORPORATION

RMEx

0 RMEx Mobile Payment Portal allows your consumers to make payments through
RMEX using their I-Pad, Smartphone or PC

(N
<&
Quantrax | ave:

CHECKING ACCOUNT INFO

YOUR ROUTING NO @

YOUR CHEGK MO @

CARD HOLDER'S STREET ADDRESS
T4 PARK ST

CARD HOLDER'S EXTRA ADDRESS

Payment Screen Payment Options Account Info Update

YOUR ACCOUNT MO @

ACCOUNT HOLDER'S NAME

PERERA AAL

#z
Iy STATE ZIP
BETHESDA, ] 12563
$ 9999950, 99

WOULD YOU LIKE TO MAKE THE PAYMENT?

YES

N

© Copyright 2016 — Quantrax Corporation, Inc
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Communicating With Consumers In Unconventional &

CORPORATION | ¢

U Emails can be sent to consumer with permission
U Cut down on letter cost
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Exercises — Contacting Consumers Quantrax

CORPORATION

RMEx

In your system, use COMPANY 99
1. Add a phone number to the Account detail screen, cell phone field. Check the Other
phone number screen, how is the number appearing?

2. Now remove the same number from the Account detail screen. Check the Other
phone number screen, what has changed?

3. Try to add the same number to the Account detail screen? Is the resulting behavior
what you would expect?

4. Inthe Other phone number screen, change a “good” number to a “bad” number.
5. Set up 3 QCats to be used with Queue consolidations:
a. 910 - dialer campaign 1

b. 911 - dialer campaign 2
c. 912 - dialer campaign 3

© Copyright 2016 — Quantrax Corporation, Inc 42



S

Quantrax

Exercises — Contacting Consumers (continued) INLrax =

In your system, use COMPANY 99

6. Set up a multiple user consolidation rules (Nightly processing) to create a queue for
the UserID HOUS. This consolidation will be used to create a campaign for the

following:

Dialer campaign 1

Hot accounts

AM time frame
Wednesday and Friday

aoop

7. Select the accounts from UserIlD DEFT, Home phone only processing type then:

a. Omit Description codes for bankruptcy chapter 7 and 13
b. Omit any account that has a phone number other than a home number

8. Set up the RPC campaign system controls.
9. Set up the RPC campaign.

10. Run the RPC simulation.
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Exercises — Contacting Consumers (continued) Quantrax Ave-

In your system, use COMPANY 99
11. Set up separate Smart codes for each of the following criteria (use 700-705):

a. 700-Close an account bankrupt

b. 701-Put an accountin QCat 910

c. 702-A RPC positive contact SC, check that the linked balance is over $500.00
and change the collector to the house collector

d. 703-An attempt SC that checks to see if the account has been worked within the
last 30 days and if not, send the 02 letter

e. 704-A contact SC with the consumer’s attorney, who is no longer representing
the consumer, and you want the collector to call the consumer tomorrow.

f. 705-A other SC to be used with Events to return an account to the collector

12. Set up an Event and use SC 705 that a Manager can use to return an account to a
collector that they do not want closed.

13. Set up a Smart code series (SCS) to apply SC 701 in 15 days; setup for the
following:

a. You do not want it to present in account processing
b. You do want the SCS to stop the series if the account is closed or if a payment
is made
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v
Exercises — Contacting Consumers (continued) Quantrax Ave-

In your system, use COMPANY 99
14. Set up the Account crawler to apply SC 705 to any account that:

a. Has a payment in the past
b. Has not had a payment in the last 35 days
c. Has not been worked within the last 10 days
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OOOOOOOOOOO

RMEXx Management Training:
Contacting Consumers

Thank you!
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