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ldentify and Manage Multiple Accounts
For a Consumer
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1 Working with an account-based vs. consumer based system design
d Identifying consumers with multiple accounts

O Initiating the process of linking accounts

O Distributing payments across linked accounts

1 Manage linked accounts using linked account summary

1 Thinking about mail
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Working With An Account-Based vs.

System Design

Consumer Based

Consumer-
Based

Does not logically

“link” multiple
accounts

Each account is
worked individua”y

Account -
Based

Logically “link”
Multiple accounts

Work multiple
accounts for the
Same consumer

Primary “account”
concept

Work “primary"
account after it js
paid or closeqd
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RMEX Is An Account-Based System

Payments can
be set up/
distributed on
“linked”
accounts.

“Linked”

accounts can
be quickly
viewed and
analyzed by
your agents

One agent
works all the
accounts for a

consumer
who has
multiple

RMEx
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Quanltrax

CORPORATION

Ewe\

Letters can
include
multiple

accounts

“Link”
accounts

within client
types or client
groups

Supervisors
or agents can
link accounts

manually

© Copyright 2016 — Quantrax Corporation, Inc

@
Quantrax

CORPORATION

RMEx




What Are The Challenges Of Managing Multiple @

Accounts For The Same Consumer? Quantrax v

eeeeeeeeee

Management
Expert

Manage
balances

Duplicate
account

Change info

account
info

Linked

T Accounts

secondary
balances

Take
action on
accounts

Distribute
payments
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Using RMEXx To Initially Identify And Link Consumer S
Accounts Quantrax

CORPORATION

Receivables
Aanagement
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O Linking options are setup at the Client Master

O Allows accounts to be linked during the nightly process that were loaded
that day

No linking

Link to only
account Link to any
with the account in
same client the system

number Linking
Options

Link to only Link to only
accounts in accounts of
the same the same
client group client type
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Strategy For Working Multiple Accounts For Same <
Consumer Quantrax

CORPORATION

RMEx

O Why is it important to work a consumer with multiple differently?
0 Have they ever made a payment?
QO Is there a dispute on file?
O Are the represented by and attorney?
O Did they file bankruptcy?

A smart code can be applied to all successfully linked accounts
Certain accounts can be deleted from linked letters

Certain accounts can be removed from the account balance at the account detalil
level

D00

All of these reasons why it is important to work linked accounts differently!
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ldentifying Consumers With Multiple Accounts

&
Quantrax

CORPORATION

RMEx

System control 1 > Account linking parameters > Account linking parameters)

0 Manage how accounts link by a “points” system
O Reports are generated - linking report and a possible linking report during the nightly

Account Linking Parameters

Cuantrax RMEx
oz

Company hate

Link code

Minimum points to link account

Minimum points to print {(no linking)

Description

(oLl
OUTSOURCED ACCOUNTS

30
20

BPOINTS FOPF MATCHING

Guarantor social security number 50
gtreet address 15
Client account number

Guarantor date of hirth 50

Spouse first name

ON BUCCEISFUL LINE: Change collector
Change collector
Apply Smart Code

ON UNSUCCEZSFUL LINE: Apply Smart Code

Linking options (¥,T,C,1,2,3)

Guarantor name (LAST + FIRIT)
Zip code

Home phone number

Work phone number

Routing # and hank account #

1f old account is REGULAR (YY)
1f old account is LEGAL i, N)
Do not change Worker (%)

Char. for Cl.Acct# (1-2,0)

Delete D7
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S
Changing A Primary Account Quantrax

CORPORATION

RMEx

(System control 1 > Account linking parameters > Close codes for
changing primary accounts)

“lose Codes for changing Primary Accounts

Company 01 CQuantrax RMExX (a1}

Zlose codes |

(Blank=A11)
Cmit legal (%)
Cmit pre-legal (¥)

Cmit reporting

group <odes

Aotivate ¥, I, X (Y=Activate I or E=Activate and select i1nactive close codes.

Workzs with close codes option. #ee HELF for for details.)
Copy notes (YY)
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L] L , u L Q t RMEX
Stopping A Client’s Account From Being Linked uantrax
Management Menu > Client Update — Page 3 Link Code)
O Indicates the type of linking that should occur for this clients accounts
Client Update (Page 3)

Company Name Cuantrax RMEx (013

Client Code oooonz
FPLACEMEMNT INFORMATION

Last placement date was 3/24/13 Link Code (BElank=Stop) m

Contact Series Client Code Contact Series J1

Repeat dialer attempts every days 8top matching on entry (Y)

Add .00 % of Pri.to Bal.Typ F,I,1-9,0 Add .00 to Balance type

.00

COLLECTOR ASSTGHNMENT (%) Code

Alphabetic

Proportional K4 Ha 8pecial Logic (¥) for Frop.

STANDARD REFORTS (¥) Freguency (M,Q) Type Reporting Area

Status Report Feporting Diwision

Close-out Report Consolidation Code

Activity History fmust be a Client Code)

Regression Report FPre-Collect type

Acknowledgement (D, M) E-mailing options (¥)

Placement History dend to Weh Serwver? (Y)

10
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Changing Collector Codes On Linked Accounts

Management Menu > Collector Update

Quantrax

S

RMEx

CORPORATION

O Define rules that control the ownership of accounts when accounts are
automatically linked in the nightly processing (In addition to the rules set up in Linking
Parameters on the System Control menu 1)

Company name

Collector code COLZ
Collector name

dearch name LEGAL
Working name

Fhone numbers 1)}

Bar <ode (Attny)

Case limit 5

Split percentage ]
User ID PRAACCTS
Lotive cases 0

%

Collector Update

Ouantrax RMEx

LEGAL ACCOUNTS

.00

Month-to-date

New cases
Amount placed
Fayments

Commlission

Status report description

.00
.00
.00

o

(01}

2) - Dialer CLI (b,1,2,3)
Cwner/Worker for Smart Code override (¥)
Balance randge ] to ]
Linking options (N,b,8,L,%,0-9,C)

Legal (%) b4 Fre-legal only (%)

Aotive amount .oao
M-T-D actiwvity by
Year—-to-date all users
0 Attempts

.0o
.0o

.00

Po=s.Contacts

Other contacts

Other activity
Fromlises

Promise 5

© Copyright 2016 — Quantrax Corporation, Inc

o o o o O

.00

11



&
Manually Linking Multiple Accounts For A Consumer Quantrax | Avex

CORPORATION | Expert

Daily Operations Menu > Account linking

O Based on the setup at the collector level — a user can link an account manually, when
they fail to meet the point criteria for automated linking

Account Linking

Case number to be linked to
CR reference# from linking Report

F1-Inguiry F7-Exit F9-Auto linking using reference#

Account Linking

Case number to be linked to 150820001
Case number to link

*ACCOUMT TO BE LINKED TO*
B T e 1 S
103/24/15 ACCOU/ DEMO o1 Soo0.o0 Sopo., oo 1508zZ0001
z
3
4
5
[

Number of Cases

F1-Inguiry F3-Mew Selection F7-Exit F24-Client Mame
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. : Q t RMEx
Manually Linking Multiple Accounts For A Consumer QU3antrax
Account inquiry > Account detail screen > F5- Linked Accounts

11H ” H 1 H
QO Allows agents to “link” accounts (if they have permission)
P3Ba -/EE -10EB1 G
Company # Get Primary ] [ MEXT riome Ph0n93386 o e EVENTS
Client Number 000001 **anthentication needed-Use AUT** work Fhone D SCAN DOCS.
TNQUIR [P e e | - - (]
Owhner 01 Workerdl Split
. Fallow L
Client Acct # 12345 .
Promise ;
L F12: Update
Guarantar None ¥ BAKER JOAN Amaunt Placed F2: Attorney F14:00
Extra Address /M ail BELETES F3: Duplicati .

dd Total Balance TJp IC,a = [alSaRhone
SFreet.& ros RMOnee F_“- =i F1B: Other Info
City/5tate,/Zip ap No. Paid in Eul I F&: Linked Accts F17: Legal
HDm,E ¥ Date Placed FB: Full Legal Fo0: Recalls
Email v 8¢ Last Transaction F7: Exit F21: Primary
Employer QUANTRAX Last Waorked F8: Contacts -l
Social Security  Date of Birth = TEE F22 Client Info

Last Letter cl Fo: PiA F23: Payments
Patient (L/F) o
Last Payment F10: Second Scm F2d: Client T
®-Reference : a8
Last Payment Date F11: Motes
Spouse (L/F) PD Check Amt AKI:RE I
Update Tab +
ACat Status From

Letters Pending J2 Cred Rept Do not Report

PO check Date

Close Code Closed Date
Date Time Notes User @O Temporary Notes
16 Le t def *
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Manually Linking Multiple Accounts For A Consumer Quantrax Rve

CORPORATION | Expert

Account inquiry > Account detail screen > F5- Linked Accounts > F9-
Linking

Company # 03 Case # 113560081 Home Phone 528 -585 -5454
Work Phone - - -
Cell Phone - -

Client Number 000016 Z MEDICALS

HOUS HOTS i
owner Worker Split Follow Up Date

Client Acct # 7863

Promise Amount .00
Guarantor 0 JEAM TWO Armount Placed £000.00
Extra Address Balance 5850.00
Street Address 223 HAYFIELD Total Balance 5850.00
City/State/Zip LONDON MD 955274111 Mo. Of Accts 1
*ACCOUNT SUMMARY * 0-Refres

|m
102/27/12 Z MEDICALS HOUS-HOUS 113560081 5850.00 0z/28/712
Z
3
4
5
[
7
g
Select a line| |Change Primaryto Move Motes () I Page 1 of 1

F1/F13-First/Last F2/F14-Ord F&-Lk+ F3-Link F15-5um F17-Prt F21-Pri F24-Alt.Fmt F7-Exit
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Duplicate Account Info On Linked Accounts Quantrax |Rvex

CORPORATION | ¢

Account detail screen > F3 — Info Duplication

O Allows agents to duplicate info on linked accounts (if they have permission)

Category INQUIEY 000 & Coll 2 4 2 4 Case number (EEbEEERERRA=EN — 99
Guarantor BROEHN ANNETTA Home phone 301 5658 7455
Extra address _ R ¥ Work phone — - —
Ftreet address 120 DREISEER LOoP Zell phone — —
City/StatesZip BETHSDL NI 20514 DC Ah _ - - - - - _
Client 770700 DAWNNA'S TRATINTING COMPANY-—————————— - - - - = = = -
Cl.hcct#/L.Trn i0/02/15 - - -
imount placed 350.00 on 11701715 Follow-up Dt.

Balance Promise Amt. .01

Cloze code

Contact

Total bhalance from 1 FPIF O

Jelect information to bhe duplicated on linked accounts (Y

Home/Cell number-THC
Mork phone number
Lddress

FCE

A£1]1 Desc.Codes
Exizting Desc.Codes
Lttorney info. (¥,D)

Interest rate
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Distributing Payments Across Linked Accounts

S

Quantrax

CORPORATION

RMEx

Payment Transaction menu > Debtor/Agency Payment Transaction Entry -

Balance code(P,1,1-9,0,X,L))

Q If this option is blank, the system settings under balance types will be used to
automatically distribute the payment

Debtor/Agency Payment Transaction Entry

Company hame Cuantrax RMEx (a1
Company Code o1
Payment date 0z0%91a Original posting date

Tetails on Part Pmt. (Y, A, D)

Fayment <ode

Balance <code(P,I,1-9,0,%,L)

Adjustment code
Amount

Enter ONE of the following :
1. Case number
2. Btreet address
3. Client number
{or Group#)
Fwd.Agent Retained .00

Credit to Collector Cr

Special Commission .00

Receipt required (¥Y,C)

F1-Ing F3-Tran F4-Del F3-Last

.00

Initials

Initials

Client Accti#
Other info.

¥ou <an enter
caseff and use Fé

add notes.

client Ref

(or date for

Yession totals #

edit to split
%  Amount .ao
Type (Ca,CKE,CC,MO, OT)

a

to

reversal)

(F2Z to reset) § .on
Last entry - 132970003
COLLECTICONS
Ref# 1z

F12-Ad) F13-Rep F1a-FD/CC F20-Batch
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Manage Linked Accounts Using Linked Account &
Summary (Other Phone Window) Quantrax

RMEx

Account detail screen > Tab-+ (plus sign)

L Manage phone numbers for linked accounts

L Manage addresses for linked accounts

O Stop calls from the primary account

0 Manages information across linked account (e.g. phone number changes)

F1: Inguiry F12: Update
F2: Attarney Fl14:00C
F3: Duplication F15 Phaone
F4: Skip F16:; Other Info
Fa: Linked Accts F17: Legal
F&: Full Legal F20: Recalls
FT: Exit F21: Prirnary
F&: Contacts F22: Client Info
FQ: PiA F23: Payments
F10: Second Scrn F24: Client Type
F11: Motes Tah @
Update I Fai I
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Manage Linked Accounts Using Linked Account S

Summar Quantrax |Rvex
y CORPORATION | g™
Account detail screen > Tab - + (plus sign)
Company# 99 Case # 001652062 GIES (A 201 ri240 riovs3
) Work Phone Z0Z -204 -4525 -
Client Murnber 000002 3T, MARY'S HOZPITAL
Cell Phone 202 -270 - 4008
owner COL4  worker COL4  Split
Follow Up Date 1/19/13
Client Acct # 000&24055756061120 .
Promise Arnount Qo
Guarantor 0 DY30N-THORNE L4 CL Amount Flaced 4132.59
Extra Address Balance 4536.76
Street Address P 0 BOX 30668 Total Balance 4536.76
City/State/Zip WASHINGTON DC  Z00300668 Mo, Of Accts 1

OTHER PHONE WINDOW

Code Date Al

Debtor#'s 3 Atternpts today 0 Contacts Maon-Deb

WMORE NUMEEER
CELL PHCHNE
HOHNE
HNEIGHEOR

Sort by phone code Smart Code Callable (DMA) Sr:ul:nuse
DE 12/07/1961

55 579-94-1300

Fa-Format F7-Exit FB-TZ F9-Hist F12-Upd F14-1Tel Previous Mext
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Thinking About Mail Quantrax

CORPORATION

RMEx

Think about the following questions for letters for linked accounts

0 Omit from linked balance if within how many days from placement

O Omit from linked balance if after how many days from placement

O Individual letters (IDL could have one letter for multiple accounts)

O How and when do you want to show linked balances and clients owed?
O What about new accounts? How do you omit them from linked balances?
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Exercises — Identify and Manage Multiple Accounts &

Quantrax

For a Consumer INLraX RV

In your system, use COMPANY 99

1. Your motto should be “Work the CONSUMER, not the ACCOUNT”, setup
your company to join accounts based on the following :

a. Create a Basic Client linking option with some of the following criteria:

I. Guarantor social security number
ii. Guarantor name (LAST + FIRST)
lii. Street address

Iv.Zip code

v. Client account number

vi.Home phone number
vii.Guarantor date of birth

b. Automatically change the collector based on an existing account

2. Your company allows all accounts to be linked regardless of any rules.
However, you have a client that wants you to work only their accounts; they
do not want them combined with other clients. How would you set up the
linking parameters?
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Exercises — Identify and Manage Multiple Accounts &

For a Consumer (continued) Quantrax |rve

In your system, use COMPANY 99

3. When a new account comes in, it may be assigned to collector BC.
However collector PL already has an account for that debtor and you want
the system to give the new account to PL. How would you accomplish that?

4. During the night, two reports are produced, an automatic linking report and
a possible linking report. What would you find in those reports?
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RMEXx Management Training:
ldentify and Manage Multiple Accounts
For a Consumer

Thank you!
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