RMEXx 5.2— Revised November 3, 2017
Quantrax RME:x

CORPORATION | poageme™

Welcome to RMEXx Version 5.2. This document is intended to be used by your management to understand the changes
that have been added to RMEX. Please read the documentation carefully prior to installing the new version!

IMPORTANT — Release 5.2 installing GUI features is a separate process | and Quantrax must do the installation and
you must coordinate update at the same time 5.2 is being installed.
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Printing RMEX Letters with MS Word Templates

This feature will allow you the ability to define MS Word templates associated with RMEx merge codes. In other words,
you now have the ability to design and print letters internally using MS word and all of its features!

NOTE — There is a $500.00 setup fee for this product. Please contact support@guantrax.com for more information.

The user will be able to define any template of their liking and include RMEx merge codes into the letter template. When
a user requests a letter through RMEx (Both batch and on demand) the letter will be printed in house through a
designated PC.

Setting up Templates
Step 1 — Assign a template code to your letter in RMEx

This option is setup from System Control menu > Letter Codes, where you will assign a 2 character Template Code. You
must setup the template code before you can define the template elements.

RMEX  ouantrRax corPoRATION INC. Chat

= exT

Letter or document codes l

Company names QUANTRAX .7 BOX - CCMPANY 99

Letter/document KS Description TEST LETTER 3

This is a stored document (Y}

Document name contains text

Word templace code K1 @

Fi-New Selection F3-Search F7-Exit F11-Print sample format

NOTE —Once assigned with the MS Word template, your letter will no longer be printed through an IBM spool nor will it
be available to be sent to a letter vendor.

Step 2 — Define your MS Word template
1. Look for the ‘RMEx letter editor’ shortcut on the desktop of your PC server.

NOTE: Once this product has been installed on your system, the shortcut will be on the desktop.
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r

'/ RMEx Template Editor

Templates | On Demand | Nighthy

[=]
g
E H"l K1 TEMFLATE SAMFLE K1 E H"l T1TEST LTR TEMP

New
Template

Copy
Template

d

g

Delete
Template

2. Use the ‘New template’ button to start designing your new template.

open it up which allows the user to edit as needed.

3. You will be asked to enter the Template code and the Template description to proceed. The template window will
open up with all MS Word features available to you to design your template.
4. You will see the templates that have already been designed as well. A double click on any of the documents will

|/ RMEx Template Editor

N

0= 2 _
Template Code : L1

==

=]
H Save Letter Template As

Description LEGAL LETTER 01|
Save ] [ Cancel l
W:d"
Mew
Template =
P g”hl T1 TEST LTR TEMP
Delete
Template
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5. The software comes with the ability to duplicate an existing template to a new one which provides the user to
design letters with similar wording/formats easily.

r

'/ RMEx Template Editor == ]=]
[Tempiates |On Demand | Nigtty|

K1 TEMPLATE SAMPLE K1 T1TEST LTR TEMP

Template Code : N1

Description : DUPLICATE OF K1|

MNew
Template:

| &2,

Save | [ Cancel

Delete
Template

6. Place the cursor at a location you wish to enter a merge code, Press ‘Insert’ and then RMEx Merge codes button to
look up the merge code. Double click the desired merge code and it will appear on your template.

Do)iH 9 -8 )7 K1 TEMPLATE SAMPLE K1.dotx - Microsoft Word =
Gl e
A Home l Insert l Page Layout References Mailings Review  View
Cover Page ~ El@E [P Sshapes~ | &, Hyperlink |5] Header ~ |Z| Quick Parts ~ | Signature Line ~ | T[T Equation = W
hal| B

_] Blank Page @ SmartArt | 4 Bookmark |5l Footer - < wordart ~  [5} Date & Time £ symbol -

= Table Picture  Clip Text A= - Quantrax

¥= Page Break = At il Chart !4 Cross-reference || [¢] Page Number = | goy~ A5 Drop Cap = bgd Object - Merge Codes
Pages Tables Illustrations Links Header & Footer Symbals

Merge Code or Text To Search: Balance

Merge Code  Description

Ws13 TOTAL LINK BALANCE FROM LEGAL & NONLEGAL
i s14 TOTAL LINK BALANCE FROM LEGAL & NONLEGAL

TOTAL LINK BALANCE FROM LEGAL ONLY § &,

TOTAL LINK BALANCE FROM LEGAL ONLY &CR
TOTAL LINK BALANCE NONLEGAL § & , ONLY
TOTAL LINK BALANCE NONLEGAL & CR ONLY
TOTAL LINK BALANCE 1 LEGALS ONLY
TOTAL LINK BALANCE 1 NONLEGALS ONLY
TOTAL LINK BALANCE 1 ALL ACCOUNTS

m

«A33n
wADER, CADTR ©ADBY

Creditors;aC02»
Balance;i5130

asDEn

Dear w03,

Yaur account with Quantras Corp, Inc. in the amount af €134,
which includesintarastin the amount of $0.00, has baen referred to our

NOTE - You can use any MS word features/edits that you desire on the merge code (Highlight, Color, fonts, etc.) and the
letter will contain the related data area according to the feature/edit. Once a MS word template is saved, the merge
code details will automatically be saved in the RMEXx letter format for the designated letter code.
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Requesting a Letter

Any letter requested through RMEx can be associated with an MS Word template. When you request a letter through a
smart code, the letter will be processed through the nightly. When you request a letter using the TabQ - Print a letter
feature the letter will print on demand.

Nightly Letters

Any templates related to letters that are to be printed through the nightly will get printed through a printer that is
assigned with the PC where the RMEx software resides. A dated folder will contain all the nightly letters which will be
accessible through the RMEXx letter editor software.

Letters on Demand
When a letter is requested to be printed on demand through TabQ - Print a letter feature; the letter will be created on
the PC and will be accessible through the RMEXx letter editor software. The user can view the letter and print it as

P~ ,

Quantrax |Ave:

desired.

:ORPORATION
P.0.BOX 0001 ABC Collections, LLC
TEST CITY, FL 32402 P. 0. Box 0001
RETURN SERVICE REQUESTED Test City, FL 32402
TEST (P) 888-888-0088 / (F) 000-888-1708

March 31,2017

Jennifer M Crisman

1225 3rd Ave NW BP0050386
Great Falls, MT55404

Creditors:ST. MARY'S HOSPITAL
Balance:

March 31,2017

Dear Jennifer M,

Your account with Quantrax Corp, Inc. in the amount of,
which includes interest in the amount of 50.00, has been referred to our
office for collections.

Please submit your check or money order payable to ABC Collections, LLC
at the above address within thirty (30) days of this letter to prevent

this collection being placed on your credit file for seven (7) years, as
allowed by Federal Law.

For your convenience, we accept Debit & Credit cards by phone.
Sincerely,

ABC Collections, LLC
(888) 888-0088
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CSV Files for Standard Reports

The section provides guidance for the users to create / email .csv files using Standard reports.

Setting up A Client

From Management Menu > Client update (page 3), set up the 'V/Y', 'Frequency (M,Q)" and 'Type' against the relevant
Standard Reports.

[T T3 e——— =

=

it Dpdate (Page 3) l

PLACEMINT INTOROATION

LAt placemenc date was

Comtact Serles Clieat Code
Repeat dialer attempts every cays 3 1Y)
Asa 6 of Pri.to Bal.Typ P, 1,8-9,0 233 K ce Balasce type
COLLICTOR A3IINMENT ) Code
Alptatetic
Preportional Y Special logie (Y) for Prop.
STANDASD MEPONTS (V/Y) frequessy (LQ) Type Reporting Ares TN
» Repoxt v v Sapcrting Divisice

Ciose-ous Report v g Consolidacion C

Accavity Mistory

Regression Report

F 1w Selecson F)-Sean FrEm 8iosng F10-Repertng F12-Upsate ENTER More

From Management Menu > Client update (page 3), set up the 'V/Y', 'Frequency (M,Q)" and 'Type' against the relevant
Standard Reports.

e Y =email the reports/ CSV files
e V=email and view .csv file using command line

STLNDAERED REPOERTS (V/Y) Fregquency (M,Q) Tvpe
Status Eeport Y M

Clo=se—out Eeport
Aetivity History b4 M
FEegres=sion Report

Leknowledgement (D, M)

Placement History Y M
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Setting Up Standard Reports to Send Emails

Setup Standard Reports to send emails by doing the following:

1. Client update > Client E-mail Options (After page 3).

L LT —r—. Ot
<
\ £-mail Opice
Compary Bame Quantran Collectiom Enterp e
Clienz Coam 0031

EIFCRTE TO B E-MAILEID

Select . E-masl Setup
| N

At © r
cie ar ¥ l
AGTAVALY Mistery Y
Pegressicn Beport ¥
Placemant Xistory ¥
Client Itat
Begor: to clisnt by QCat

FrEm

2. Set up the email addresses that you wish to email them to as follows.

' RMEX  cuasm commsnimos . ! chat |
=
Chagns T-msid CRCLGLE * CoORTETFLOn TYRes I
Cesgpany Huma CUARTFEE SRL1eTioh IRGETDELA&S 2-ETeh 3-IM3
Client Code S300L4 Enformatica for Status Reaport 1=RIT L=HAF &-FOF
Eomaid Addrens  EEIEEETTITRETIG
= SHE L ESARLBAFDTRAAL DAl 208
(=
55
(=4
Beport tm » Corvezsion Type g
Jubject Bratus Report Cilest Code G034 TEAT Encri¥} T Comp (¥}

Ftobiw Stemm FIEst  Fikdipdats Fat Fopmsov Tug 080N
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Create / Send PDF or CSV

From RMEx Main Menu > Periodic reports menu, you can create / send .pdf or .csv files to the email addresses that
have been setup in Client Master

There are 2 options available.
1. To send email for 'Monthly / Quarterly' clients

2. To send email for 'individual clients' on demand

OPTION 1 - Monthly / Quarterly Clients

RMEX  quavim comomunon ne. " chat

= I

Select cae of the folle wing
1. Monthly Clients
2. Quarterly Clieats
on
Client numbers (if individual cliests

are requized)

(BlankwAll)

ired, enter code for Repcrt Type

mte, if cliest mumbers are GROUP NRMERS, H

£t i3 zequired for a Group, ester *Y®

OPTION 2 - Individual Clients on Demand

BMEY  svswem comromvimon e T

e
» Bepory I

ca
Clien: rumbers (i individsal clisncs 0001 4

are regsired)
Flacement dete rasge “ (Dlanw=3il)

IC AMGAVAGUAS S11eATS Arw IequUired, sAter 003+ Cor Repers Type

FOr LRAivicual G1SeRce, 1f GLiGAT ReRMDAEE are OROUS WISGIERS,
Aned report Ls reguires for a Oroup, wnter "¥* l

Frist lasdscepe (Y}

17 Cancet Quastrax Coliection Usterprises
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e Once you take one of the above options it will ask you to select the type of Report you want and email the PDF /
CSV accordingly based on the following 3 conditions:

RMEX  sowmu conromunion ne. Chat

i =

Leave abeve STIAN BIANN Asd
Proxs BNTER o only prind sepoet I

Conditions

1. If you have a'Y'in STANDARD REPORTS selection on Client Update and 'Y' for Do you want to E-mail the
report or .csv file (Y), it will email a .pdf.

STANDARD REPOETS (V/Y) Freguency (M,Q) Tvpe

Statu=s Report i M

Close-out Report E-mail Option
hetivity History b M

Eegres=sion Report This option will send all the

eknowledgement (D, M)

selected reports to one E-mail

address. You should only select

Placement History T M client codes that are related

to the E-mail address that will

be entersed on the next screen.

Do you want to E-mail the

report or .csv file (¥) vy

Create C5V file (YY)

Leave above option blank and

Press ENTER to only print report
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2. Ifyou have a'Y'in STANDARD REPORTS selection on Client Update and 'Y' for Create CSV file (Y), you can
view csv file using command line.

STANDARD EEPOETS (V/¥) Freguency (M,Q) Tvpe
Status Reportc Y M

Clo=e—out Report E-mail Option

Acrivity History Y M This option will send all the
e selected reports to one E-mail
Acknowledgement (D,M) address. You should only select
Placement History i M client codes that are related

to the E-mail address that will

be entered on the next screen.

Do you want to E-mail the

report or .csv file (Y)

ICIeate C5V file (¥) 31 |

Leave abowve option blank and

Press ENTER to only print report

3. If you have a 'V'in STANDARD REPORTS selection on Client Update and 'Y' for both the options, it will email
a csv and you can also view csv file using command line.

STANDAED EEPORTS (V/Y) Fregquency (M,Q) Type

Status Report ;: M

Close-out Report E-mail Option
Activity History v M

Thi= option will send all the

Regression Report
selected reports to one E-mail

Acknowledgement (D, M) address. You should only select

Flacement History M client codes that are related

n
o
I.-‘

to the E-mail address that will

be entered on the next screen.

Do you want to E-mail the

report or .csv file (Y) vy

Create CSV file (¥) E

Leave above option blank and

Press ENTER to only print report
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RMEx Document Packets
This feature allows the user to request a bundle of letters/documents through RMEXx. This is a new feature in addition to
the standard letter features in RMEXx.

This feature requires document scanning and Quantrax has a basic document scanning / management system that is
available now and comes with a small set up fee of $500.00.

Quantrax also has a new partnership with Applied Innovation whose superior document management system “Papyrus”
is what we are recommending and planning to interface with.

Please contact support@quantrax.com for more information.

Setting up document packets
The user can set up ‘Document packet codes’ using F-10 from System Control Menu > Letter codes menu. This option
allows user to assign up to 20 previously defined RMEXx letters/document codes to be bundled together.

e |Letter Code

RMEX  quantRax corPORATION INC. Chat

n EXIT

F3-Search F7-Exit F10-Set up document packets
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e Packet Code

RMEX oquantrax corporamion inc. Chat

m EXIT

Company name QUANTRAX .7 BOX - COMBANY 99

Facket code

F3-Search F7-Exit

e Document Packet

RMEX  auantrax corpoRaTioN INC. Chat

p> |

F1-New Selection F3-Search F7-Exit

NOTE - Letter codes and letter packets codes shouldn’t be the same. The 2-character packet code MUST not be the same
as a letter code.

Associating a Scan Document with a Document Packet
This feature allows the user to bundle up letters defined in RMEx as well as documents stored under scanned documents
(i.e. Documents that can be viewed through the document viewer).

A scanned document related to a document packet requires a ‘letter code’ in RMEx to be defined and assigned as shown
below.

Proprietary Information - © Copyright 2017 — Quantrax Corporation, Inc. Page 13 of 28



RMEXx 5.2— Revised November 3, 2017

RBRMEX  quantrax corporaTiON INC. Chat

m EXIT

Letter or document codes I

Company name QUANTRAX .7 BOX - COMERNY 99
Letter/document  DF Description  AGREEMENT
This is a stored document (Y) ¥

Document name contains cext

Print both sides (Y)

overlay

Front overlay library
Back overlay I

Back overlay library

Subject line for Email

F1-New Selection F3-Search F7-Exit F11-Print sample format

e This is a stored (scanned) document (Y) — This requires a Y when defining a scanned document. Example of a
scanned or stored document: copy of a client contract

e Document name contains text — First 10 characters of the document name under the account. (do not enter the

file extension)

Requesting a Document Packet

The user can request a letter packet the same way they request a letter via a smart code. When the entered code is a
document packet code, the user requires choosing the printing option to continue.

RMEX  oquanirax corporamon nc. Chat
Company # 29 Acct # ([FEPEELE | GetPrimary NEXT Home Phone 404 -748 -7074 @
Client Number 102400 TSRATONIC HOSPITAL INQURY| Work Phone 10 1 y
000 4 |
Owner 2 4 worker 2 4 split Cell Phone
. Follow Up Date Time
# 76078077870
Client Acct SITEITIERE Promise Amount
Guarantor 0 JEGGAN JASON Amount Placed SMART CODE
, . Balance Lok o
Eum Address 44644 Ret.MI S Smart Code 222 ACat
As;“f_ﬂ JUNE STREET RM Once i ance Qcat TFrame (AMP) &
aress No. Of Accts Promise Amount .00
City/State/Zip BETHSDA MD 29740730 ) &
No. Paid in Full Follow-Up Date. [z or
Home v
& Date Placed Send Letter
Email v v Transf. to Recall

Last Transaction
Notes Wik Ttem-Y

::‘j:“r — i Last Worked
comaritys | EB-XX-a748 Date of Birth 1/01/1965 || |\ oo

Patient (L/F) JEGEAN JRSCH Last Payment

X-Reference L. Pay Date

Spouse (L/F) PD Check $

AcCat Status From
pL::fI;Z Cred.Rept New ca 01/12/17 PD Check Date

Close Code Closed Date

Date Time Notes User @® T&’g"mw Notes

02/17/17 06:03 P/&+ 200.00 on 06/17/17 Kas

02/17/17 06:03 P/A+ 200.00 on 07/17/17 Kas

02/17/17 06:03 P/A+ 40000.00 on 02/17/17 KAS

02/17/17 06:03 Installments - 6 Kas

02/17/17 06:03 Amount - 41000.00 Kas
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e Printing option (Y/b) — A ‘Y’ here will print the document packet through the nightly process. If left blank, then
the document packet will be generated immediately and will be available to be accessed through the account
(under scan documents).

Accessing and Working With a Document Packet
Once requested, the user is allowed to view the document packet through Document Viewer under the related account.

E: Home Phone 264 |-213 |-|6546 | gy
Company # 89 Acct = [(DEEPERDN | GetPrmary | | NExT | o [ | EVENES
Client Number 000014 PNW HOSPITAL ork Fhene
o o = cell Phone & = - =] PAYMENT INTERFACE
Oowner RUSH Worker®UsE  split N ——
Follow Up Date Time EXIT
Client Acct # 55 —_—

Promise Amount

Guarantor None ¥ TEST TORNY Amount Placed 100.00 #g NEW || Smart Code
Extra Address R/Mail v  Balance 100.00 a1
Street Address 25 ARROWGOD RM Once TRl Bl 222500
- Mo. Of Accts 3
City/State/Zip BETHESDA MD 45162
— =TT Mo. Paid in Full 0 [Code pescrpion =
Date Placed 2/05/16 Er_[ror on GetDescripti
Email v (I T
e Last Transaction 5/05/15 on__|codes() Index and le
mplover .
— Last worked 8/05/16 i referioal
Social Security 451-21-5466 Date of Birth | 5/g95/1978 & oc | ation within the str -
Last Letter
Patient (L/F)  TEST TORNY P oo
- its
SR Last Payment Date —
coonse 1
Acat Status E—
Letters Pending Cred.Rept Reported-NEW AT

Close Code Closed Date
Date Time Notes User @& Temporary Notes
08/05/16 12:00 TRAMSFR FROM CO99 TO CO98 CHA

08/10/16 08:26 Cradit Reporting - NEW EMI
08/10/16 10:09 Cradit Reporting - ALL EMI
08/10/16 12:33 Credit Reporting - ALL EMI [
08/10/16 13:28 Cradit Reporting - ALL EMI

1. Select Scan Docs from Account Detail screen.

Document list RMEx Document viewer

; 99000000672
ABAALBDABSALLN

=

I

]

0o

*

j Letter-packet-set-03

ey Letter Packet 100

@] Document_packet pdf

E) Sample_Scan_Image_ jpg

E Sample_Scan_lmage_two.png
] Smaple_Text_Flle txt

[E] Smaple_Text_Flle_Two ixt

) test tif

=]
|
|

Copyright 2016 Quantrax Corporation. Inc

NOTE - It is possible to repeatedly request a document packet, re-editing the related documents
(Scanned documents or the RMEXx letters) for as many times as desired.

2. Select the document from the Document list.
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Document list

= (@ 99000000672
2 AAAAAAAAAAAAAA
|85 Sample_Scan_Image jpg
[F] Smaple_Text_Flle_Two.tx
Ly Letter-packet-set-03
&y Letter_Packet_100
3 Document_packet pdf
& Sample_Scan_Image jpg
H Sample_Scan_lmage_two.png
) Smaple_Text_Flle.txt
£ Smaple_Text Flie_ Two.txt
& testiif

RMEx Document viewer

Q

Far far away, behind the word mountains, far from the countries Vokalia and Consonantia, there live
the blind texts. Separated they live in Bookmarksgrove right at the coast of the Semantics, a large
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. Tt is a paradisematic country, in which roasted parts of sentences fly into your mouth.
Even the all-powerful Pointing has no control about the blind texts it is an almost unorthographic
life One day however a small line of blind text by the name of Lorem Ipsum decided to leave for the
far World of Grammar. The Big Oxmox advised her not to do so, because there were thousands of bad
Commas, wild Question Marks and devious Semikoli, but the Little Blind Text didn€t listen. She pacl

her seven versalia, put her initial into
first hills of the Italic Mountains, she
Bookmarksgrove, the headline of Alphabet
Pityful a rethoric question ran over her

the belt and made herself on the way. When she reached the
had a last view back on the skyline of her hometown
Willage and the subline of her own road, the Line Lane.
cheek, then

Far far away, behind the word mountains, far from the cocuntries Vokalia and Consonantia, there live
the blind texts. Separated they live in Bookmarksgrove right at the coast of the Semantics, a large
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. It is a paradisematic country, in which roasted parts of sentences fly into your mouth.
Even the all-powerful Pointing has no control about the blind texts it is an almost unorthographic
life One day however a small line of blind text by the name of Lorem Ipsum decided to leave for the
far World of Grammar. The Big Oxmox advised her not to do so, because there were thousands of bad
Commas, wild Question Marks and devious Semikoli, but the Little Blind Text didn€t listen. She pacl

her seven wversalia, put her initial into
first hills of the Italic Mountains, she
Bookmarksgrove, the headline of Alphabet

the belt and made herself on the way. When she reached th
had a last view back on the skyline of her hometown
village and the subline of her own road, the Line Lane.

Pityful a rethoric question ran over her cheek, then
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3. Torename the file, click Rename selected file.

Document list

B [y 99000000672
= AAAAAAASAAASNAR
|# Sample_Scan_Image jpg
[Z] Smaple_Text_Flle_Two.tx
&y Letter-packet-set-03
&y Letter_Packet_100
Document_packet pdf
|H Sample_Scan_Ilmage jpg
|=) Sample_Scan_lmage_two.png
[E) Smaple_Text_Flle.txt
Smaple_Text Flle_ Two.ixt
|E] test tif

9]

RMEx Document viewer

[SUSMNEIG Y Smaple_Texi_Flle_Two.txt

Print File (Smaple_Text_Flie_Two.txt) Delete selected file

Rename selected file

please add a new name

Far far away, behind the word mountains, far from the countries Vokalia and Consonantia, there live
the blind texts. Separated they live in Bookmarksgrove right at the coast of the Semantics, @ largs
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. It is a paradisematic country, in which roasted parts of sentences fly into your mouth.
Even the all-powerful Pointing has no control about the blind texts it is an almost unorthographic
life One day howewver a small line of blind text by the name of Lorem Ipsum decided to leave for the
far World of Grammar. The Big Oxmox advised her not to do so, because there were thousands of bad
Commas, wild Question Marks and devious Semikoli, but the Little Blind Text didn€t listen. She pac
her seven versalia, put her initial into the belt and made herself on the way. When she reached the
first hills of the Italic Mountains, she had a last view back on the skyline of her hometown

Bookmarksgrove, the headline of Alphabet
pityful a rethoric question ran over her

Far far away, behind the word mountains,

village and the subline of her own road, the Line Lane.
cheek, then

far from the countries Vokalia and Consonantia, there live

the blind texts. Separated they live in Bookmarksgrove right at the coast of the Semantics, = largs
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. It is a paradisematic country, in which roasted parts of sentences fly into your mouth.
Even the all-powerful Pointing has no control about the blind texts it is an almost unorthographic
life One day howsver a small line of blind text by the name of Lorem Ipsum decided to leave for the
far World of Grammar. The Big Oxmox advised her not to do so, because there were thousands of bad

her seven versalia, put her initial into
first hills of the Italic Mountains, she
Bookmarksgrove, the headline of Alphabet
Pityful a rethoric question ran over her
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4.

The Document Viewer allows the ability to delete any scanned document and allows the user to import new
documents and process them to get the document packet in the correct condition. To delete a document,

click Delete selected file.

Document list

aj 99000000672

RMEx Document viewer

5] Sample_Scan_Image jpg
[E] Smaple_Text_Flle_Two.tx
@y Letter-packet-set-03
Letter_Packet 100
{m) Document_packet pdf
£ Sample_Scan_Image jpg
B Sample_Scan_Image_two_png
%) Smaple_Text_Flle.txt
[¥) Smaple_Text_Flle_Two txt
5 testtif

192.0.0.239:81 says:

Are you sure you want to del

Prevent this page from creating additional dialogs.

Canee!

her seven versalia, put her initial into
first hills of the Italic Mountains, she
Bookmarksgrove, the headline of Alphabet
Pityful a rethoric question ran over her

Far far away, behind the word mountains,

Print File (Smaple_Text_Flle_Two.ixt) Delete selected file Rename selected file

x

tries Vokalia and Consonantia, there live
ht at the coast of the Semantics, a large
lace and supplies it with the necessary
d parts of sentences fly into your mouth.
ind texts it is an almost unorthographic
e of Lorem Ipsum decided to leave for the
so, because there were thousands of bad
Little Blind Text didn@t listen. She pacl
the belt and made herself on the way. When she reached the
had a last view back on the skyline of her hometown
village and the subline of her own road, the Line Lane.
cheek, then

far from the countries Vokalia and Consonantia, there live

the blind texts. Separated they live in Bookmarksgrove right at the coast of the Semantics, & large
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. Tt is a paradisematic country, in which roasted parts of sentences fly into your mouth.
Even the all-powsrful Pointing has no control about the blind texts it is an almost unorthographic
life One day however a small line of blind text by the name of Lorem Ipsum decided to leave for the
far World of Grammar. The Big Oxmox advised her not to de so, because there were thousands of bad
Commas, wild Question Marks and devious Semikoli, but the Little Blind Text didn@t listen. She pacl
her seven versalia, put her initial into the belt and made herself on the way. When she reached th
first hills of the Italic Mountains, she had a last view back on the skyline of her hometown T
Bookmarksgrove, the headline of Alphabet Village and the subline of her own road, the Line Lane.
Pityful & rethoric question ran over her cheek, then
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NOTE - If a document packet is requested again the same day, the previous subfolder will be replaced with the latest
document content.

Correcting a Scanned Document

In case a user needs to replace a scanned document before printing, they will delete or rename the original document
and then process the new document with the proper name into the account.

NOTE - The user will be allowed to delete or rename subfolders belonging to an account. These changes to documents
and subfolders will be notated in the relevant account.

Printing documents

At any point during the process, the user will have the ability to print documents individually or as a complete packet
through a desired printer by simply clicking on Print File.

Document list RMEx Document viewer

Company ) 000000672 m Smaple_Texi_Flle_Twn.txll
Delete selected file Rename selected file

=3[ 99000000672
B[ AAAAAAAAAAASAA
5] Sample_Scan_lmage jpg
[Z) Smaple_Text_Flle_Two.tx
Letter-packet-set-03

Openfie | Print File (Smaple_Text_Flie_Two.txt)

New name

Letter_Packet_100
Document_packet.pdf Modal Title
|5} sample_Scan_Image jpg Far far
the blin|
|5) Sample_Scan_Image_iwo.png i
[E] Smaple_Text_Flle txt regelial
[ Smaple_Text_Flie_Two.txt Even the IPIease select the printer I
8 test tif 1ife o Desti [Microsoft XPS Document Witer v
gﬂmmﬂs, Print || Exit
er seve|
first hil
Bookmark]
Pityful
Far far
the bli

—epa: Y e o T
language ocean. A small river named Duden flows by their place and supplies it with the necessary
regelialia. It is a paradisematic country, in which roasted parts of sentences fly into your mouth
Even the all-powerful Pointing has no control about the blind tests it is an almost unorthographic
life One day however a small line of blind text by the name of Lorem Ipsum decided to leave for th
far uorld of Grammar. The Big Oxmox advised her not to do so, because there were thousands of bad
Commas, wild Question Marks and devious Semikoli, but the Little Blind Text didnt listen. She pac
her seven versalia, put her initial into the belt and made herself on the way. When she reached th
first hills of the Italic Mountains, she had a last view back on the skyline of her hometown
Bookmarksgrove, the headline of Alphabet Village and the subline of her own road, the Line Lane.
pityful a rethoric question ran over her cheek, then
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File Transfer Web Module
The purpose of this product is to provide an easy method for RMEx users to receive and load client files through a single
interface.

The interface provides two different types of functionality.

1. The Client Interface — This interface provides the RMEx user’s client the ability to send files to the RMEx user
through a secured channel.
2. The Agency Interface — This interface allows the RMEx user to view, edit and load the received files in to

RMEXx.

The Client Interface

e The client will receive login details and a URL to connect to. The agency will create the profile for them.

file transfer app sign in

SIGNIN

@ Copyright QUANTRAX CORPORATION INC. 2015

e Theinterface will allow the client end user to select up to 10 files at a time. They will need to enter a valid
description for the file and save it.

o The field name and the description field will be highlighted in green color once you click on the ‘Save’ button.
(This description will be visible to the user on the agency side when they access the files).
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Quantrax Corp | Upload files

Upload history | SIGN QUT

Choose Files | Nofile chosen

IaLamance [aLamance | save | Edit | Remove Document |
reforange [arst oranse | save | Edit | Remove Document |
hrgf1003 [arer1003 | save | Edit | Remove Document |
href1006a [arer1006a | save | Edit | Remove Document |
refioose [arer10068 | save | Edit | Remove Document |
laref1020 |largr1020 || save | Edit | Remove Document |
largf1030 |largr1030 || save | edit | Remove Document |

e The maximum length allowed for a file name (when manually entering) is ten. If it exceeds 10 (when choosing
files to upload) it will present you a message (when you try to save it) while highlighting the particular field in

pink color.
|erer10068 [arer1006E | save | Edit | Remove Document |
|aref1020 |erer1020 [ save [ Edit | Remove Document |
|aref1020 |arefioz0 | save | Edit | Remove Document |
etermont |aref-clermont | save | Edit | Remove Document |
oraf-mitis |aref-mills | save | Edit | Remove Document |
[prcrose |prcLose | save | Edit | Remove Document |
krari003 [arsri003 [ save [ Edit | Remove Document |
araf-clermont [ S aesa e o vair coliection com | save [ Edit | Remove Document |

e The client will be allowed to upload the files and a progress bar will indicate the status of the transfer.
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Quantrax Corp | Upload files

Upload history | SIGN OUT

Upload

Upload History
e The user has the option to have a look at the ‘Upload history’ to prevent uploading the same file.

Quantrax Corp | Uploaded files

Upload files | SIGN OUT

Date/Time Description

admincrh  R-tyfs.pdf 11/25/2015 RMEx - Taking your fist steps
1:26:54 PM

admincrh  R-t-dbrmxe.pdf 11/25/2015 RMEx Terminclogy - Details of your basic
1:28:56 PM RMEx education

admincrh  ALAMANCE.csv 12/1/2015 ALAMANCE
2:55:53 PM

admincrh  argfl004B.cswv . 12/1/2015 argfl004B
2:55:53PM

admincrh  argfl006A.csv . 12/1/2015 argf1l006A
2:55:53PM

admincrh  argforange.csv 12/1/2015 argf_orange
2:55:53PM

admincrh  argfl020.csv . 12/1/2015 argfl1020
2:55:53 PM

admincrh  argfl030.csv . 12/1/2015 argf1030
2:55:53PM

e The files will be transferred to a location on the agency’s server. An admin on the agency’s end will define the
location as to where the files will be stored. The configuration allows the admin to select the location based on
the client.
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PC to IBMifile transfer

SIGN OUT

File = Client User File name File Date/time  Status Progress IBM i IBM i file Transfer  Cancel Download De
o] MName Size data Lib name
53 Quantrax | admincrh | ALAMANCEcsv | 1.2 Transferred CHAMEE|  [ALAMAN ) Cancel A4
Corp KB 0% v R [}
54 | Quantrax | admincrh | 2rgfl006B.csv 22 | 12/1/2005 | Transferred I | |-amee| | (aRcFi0C Cancel b 4
Corp KB | 2:55:53 100% D =
PM
55 Quantrax | admincrh | 2rgfl0064 csv 21 New ) Cancel &
Corp KB 0% v R [}
56 Quantrax  admincrh | argforangecsv 204 | 12/1/2015 New ) Cancel &+
Corp KB  2:55:53 0% y D =
PM
57 Quantrax | admincrh | 2rgf1020.csv 22 New ) Cancel &+
Corp KB 0% v R [}
58 Quantrax | admincrh | 2rgf1030.csv 39 12/1/2015 | New ) Cancel &+
Corp KB | 2:55:53 0% y D =
PM
59 Quantrax | admincrh | clermont.csv 17.8 New ' Cancel L 4
Corp 0% v = =
50 Quantrax | admincrh | zrgfmills.cov 259 | 12/1/2015 New , Cancel L 4
Corp KB | 2:55:53 0% y D =
PM
41 | Quantrax | admincrh | PPCLOSECSY | 163 | 13/1/2015 | New 2 Cancel &
Corp KB 2:55:53 0% v R [}

e An email notification will be sent to (up to) 3 predefined personnel.

Admin panel | Setup for IBM i | Email | add user SIGN OU

Add email

project@aquantrax.com

Remove email

© Copyright QUANTRAX CORPORATION INC. 2015

The Agency Interface
e The agency can login to the same URL with their own profile to review folders.
e The user can download, upload and send the file to any location in their iSeries. They will have to do this one file
at a time. They will be prompted to key in the destination on iSeries.
e The connection details to the iSeries will be stored at the configuration level by the Admin.
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Admin panel | scwproriemi/ Emai adauser N7

Save details

© Copyright QUANTRAX CORPORATION INC. 2015

Email Notification Recipients
From the Admin panel, click Email to send a notification to recipients.

Admin panEI I Setup for IBM i | Email | add user slenouT

support@quantrax.com|

Add email

project@auantrax.com

Remove email

Setting Up an Agency Side User
To add a user, from the Admin panel click add user, then choose RMEx user from drop-down window and type in
username and password.
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Admin pane| | Setup for IBM Ema add user ew/edit use

RMEx user T

Sawve details

Setting Up A Client Side User
To add a user that is a client, from the Admin panel click add user, then choose Client from drop-down window and type
in username and password.

Admin panel | sciuproriBri | Email | add user | view/edit use SIGIN C

Client -

Select company name

Sawve details

@ Copyright QUANTRAX CORPORATION INC. 2015

NOTE - The moment the first user is created for any client, the system automatically saves that client name and the
related folder name to minimize the risk of multiple folder creation for a single client, etc. All saved clients will be
available on the ‘Select company name’ drop down list which will auto fill the client and the folder details.

Document Viewer — Client Documents
In previous releases RMEx provided users with the ability to store and view documents that belongs with debtor
accounts.

NOTE — There is a setup fee for Document Viewer. Please contact support@gquantrax.com for more information.

Release 5.2 allows the RMEXx user to store and view documents that are associated with RMEx client numbers.
Proprietary Information - © Copyright 2017 — Quantrax Corporation, Inc. Page 23 of 28


mailto:support@quantrax.com

RMEXx 5.2— Revised November 3, 2017

RMEX  quantrax corPoRATION INC. Chat

a Documerts

Reports to

MD 20814 Last placed 7/05/17
Salesman code M1 Start date 3/09/11

Hame (IVR)}

5 2 49 .00 .00 I
0 Client payments .00 .00

Fi-New F3-Srch F5-Notes F10-Graphs F11-Crp F15-SIF ENTER-More Delete (D) _

Other Features
I-Bot System Controls

This is a new option on System Control Menu 4 for |-Bot. This is a special option and there is separate documentation for
this product.

Disaster Areas by 5-Character Zip Code

This new feature can be found under System Control Menu 2 > State Options > F7 > 9. Disaster Areas By 5-Character
Zip Code. This was designed to set up a 3 character zip (large area) when there was a disaster. What happens? Smaller
areas (5-character zips) start going back to normal. We need to say that instead of Zip 208 (first 3) being a disaster area,
only 7 zip codes are new affected. This is done by entering the 7 5-character zips! 5 character zip are entered as ranges.
Use 000000 for client group, which is default for the whole company.

RMEX  quantrax corpoRraTiON INC.

m EXIT

client group
(Blank=default
for company)

Zip code range to

F3-Search F7-Exit
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Disaster Areas by Area Code
The Disaster Area by Area Code, only looked at home and cell numbers because the idea was to avoid calling consumers

on their personal numbers; the rationale was if they could get to work, they were likely to be fine. We recently
discovered was that some consumers worked at the police or fire department. Calls were not stopped to these numbers,
and calling the police of fire department under the circumstances, was not a good idea. We had added an option ‘Calls

to work (N)’ to the disaster areas by area code.

RMEX  quantrax corPoRaTION INC.

=
Area codes for disaster areas I

Company name Quantrax Collection Enterprises

404 434

gtop letters (¥) Ftop calls (%) ¥ Stop S/Code Series (¥) I
ﬁ Calls to work (N)
ENTER-Update Information F7-Exit

Ability to Setup an Event to Apply a Smart Code Override

Release 5.2 allows the RMEx user to assign smart code overrides with events.

ACH Information for the Client
On page 2 of the Client Update, there is a new option; it displays when you F12-Update or move to the next screen. It
allows you to enter ACH information for the client. This can be used in custom application we may create, for you to ACH

money to your clients (e.g. with remittance statements).

RMEX  quantrax corporaTion INC,

m EXIT
Client Update (Page 2) I
Company Name Quantrax Collection Enterprises
Client Code 770700
STATEMENT INFORMATION
Remitting Caode g Type (GENC) M dort Type (0,1,2) 0 Prior Bal. (N} _
Statement to —
Attention of _ HOTE-Remit code is
Address _ case-sensitive
city-State-Zip _ _ _ I
Check Payable to  _ Grp. Stm. (¥)
fales Tax (¥) _ Rate .00  feparate Directs (¥) _ Bal.Types ___
Combine Pri/Int (¥) _ Hold Checks (¥)
COMMISSION INFORMATION 2dj.code for holds _ Days to hold
Standard Rate .00 % High Rate .00 &
ACH Information
ﬁ Bank Name City State
Account# Routing#
F7-Enit F4-Delete F12-Update/Add
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Credit Reporting Updates

e If both the SS# and DOB do NOT exist on the account, the account will NOT be selected for credit reporting. The
account credit reporting flag will not be changed at the account level so that if either field is updated at a later date,
the account will become eligible the next time you run the credit reporting.

e  For medical clients, if the CCT code has been updated properly (02 or A2) the date on the second account detail
screen will reflect the proper number of days. This is NOT retroactive. It will go into effect for any account loaded
after this code is received.

”
.

e A new description code field has been added to the Metro2 system controls “Report as disaster area ___

o  We will now log test file creations in the “Credit reporting for (New Metro2) history run” feature. A new field has
been added called “option”.

When the following options run, the fields will populate the history field as follows:

-Option run: Metro2 TEST file creation (unpacked character format) = the field will contain the word “Test”
-Option run: Credit Reporting file creation for Metro2 format = the field will contain the word “Live”

NOTE - WE DO NOT RECOMMEND YOU MODIFY YOUR CREDIT REPORTING! BUT IF IT IS MODIFIED, YOU MUST SEND IN A
PROJECT REQUEST TO HAVE CHANGES 1, 2 AND 3 ADDED TO YOUR CUSTOM PROGRAM.

New GUI Standard Menu

IMPORTANT: Before upgrading to v5.2, you MUST coordinate with Quantrax so that the GUI can be upgraded
simultaneously with the new screens.

The Tree View is being replaced by the standard MENU system as we see them in all other web applications.

MAIN MENU ~

System Control Menu

System control menu (2) v Classic View
System control menu (3) User : geeva
System control menu (4) You are in COMPANY 99
Periodic reports menu

Management menu

Payment transaction menu

Daily operations menu
Account processing menu

- ]
Inquiry menu -
Special options menu RAX S| ATIN?NC "‘ .

Purge options menu

4 /.
-K AN
1-Tel options menu
On-Line Client Menu
Daily reports menu
Month-end processing menu - | . . I

Year-end processing menu
Client statements menu

Letter format menu
Custom modifications menu
Custom options i

Quantrax remote support menu

h:
Sl oy fe RECEIVABLES MANAGEMENT EXPERT I

Sign Off
i © Copyright QUANTRAX CORPORATION INC. 2012

HIDE All rights reserved.

QUANTRAX SUPPORT INFORMATION Version 5.2
www.quantrax.com Revised-Aug 14,2017
e-mail : support@quantrax.com V.5:1.2
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o Users will see only the menu options that they are authorized to access. Currently in the Tree View, each and
every user will see all the menus even though they do not have authorized to access. For an example, if the user
has access to all of the Menus then they can see all of the menus.

MAIN MENU ~

System Control Menu
System control menu (2)
System control menu (3)
System control menu (4)
Periodic reports menu
Management menu
Payment transaction menu
Daily operations menu Account entry options
Account processing menu Mail return entry
Inquiry menu Account linking
Multiple Smart Code

Bankruptcy file options

Special options menu
Purge options menu

I-Tel options menu Account transfer edit
On-Line Client Menu Single letter processing
Daily reports menu Create download (Con.Series)
Month-end processing menu
Year-end processing menu Upload information from dialer
Client statements menu Client inquiry
Letter format menu Account inquiry
Custom modifications menu Account information print
Custom options Unposted account batch inquiry
Quantrax remote support menu  Account forwarding

Change company to be
proces:

Sign Off
HIDE

Account forwarding recall

Start Smart Code processing Pgm.
Start NIGHTLY PROCESSING
Backup RMEX files

Custom options

QUANTRAX SUPPORT INFORMATION
Www.quantrax.com
e-mail : support@quantrax.com

Classic View

User : geeva
You are in COMPANY 99

—

Runa nownlt;ad

Set options for individual downloads
Set options for multiple download
Run multiple download

Account processing - Special
transfers (Add accounts to account
processing queues)

TCN daler process

Direct Drop Cell Number Interface

NT EXPERT

Global Connect Interface

P Copyright QUANTRAX CORPORATION INC. 2012 K

All rights reserved.

Version 5.2
Revised-Aug 14,2017
V.5:1:2

e There is easy access to menu level Help which includes text, audio and video where applicable.

MAIN MENU ~

System Control Menu
System control menu (2)
System control menu (3)
System control menu (4)
Periodic reports menu
Management menu
Payment transaction menu
Daily operations menu Account entry options
Account processing menu Mail retum entry
Account linking

Multiple Smart Code entry
Bankrupicy file options

Inquiry menu

Special options menu
Purge options menu
|-Tel options menu Account transfer edit
On-Line Client Menu Single letter processing
Daily reports menu Create download (Con.Series)
Month-end processing menu
Year-end processing menu Upload information from dialer
Client statements menu Client inquiry
Letter format menu Account inquiry
Custom modifications menu Account information print
Custom options Unposted account batch inquiry
Quantrax remote support menu  Account forwarding

Change company to be Account forwarding recall

processed
Sign Off
HIDE

Start NIGHTLY PROCESSING
Backup RMEX files
Custom options

QUANTRAX SUPPORT INFORMATION

www.quantrax.com
e-mail : support@quantrax.com

Start Smart Code processing Pgm.

Classic View

User : geeva
You are in COMPANY 99

o

co;}t)mmona INC.

Runa downlt;au

Set options for individual downloads
Set options for multiple download
Run multiple download

Account processing - Special
transfers (Add accounts to account
processing queues)

TCN dialer process

Direct Drop Cell Number Interface NT

EZXEPEEERTT

Global Connect Interface
P Copyright QUANTRAX CORPORATION INC. 2012
All rights reserved.

Version 5.2
Revised-Aug 14,2017
V5.1.2

e The short cut for the menu option that was accessed displays on the top of the screen! Many of our clients
requested this change. Let’s say you took “Direct Drop Download Process” option and now you need to take
the second option which is “Direct Drop Upload process”. You do not need to go to the Main menu and select
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all the way down to the above option, instead you could directly go and select the second option from the top as

shown below.

RNEx

Quantrax

CORPORATION

2 Dy cperamons merss ) Ciewe dowokaad Jigdr aem ) Dinect Osig Gol Mot dtertare . Dwrwet Divp owssond (wocess:

Quan raX R

CORPORATION

RWK

Sewart Codes 10 Process: 9 !
o of Work Dems in your gueue 0
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