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Creating New User

RMEX has now given the ability for our clients to create their own user IDs when needed. When you hire a new collector or if
more clients wanted to have access to the system to review their accounts or add new ones.

To use this option the user must have a Y in Security area of user ID System Security settings.
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At the moment, this feature is ONLY available using CLASSIC VIEW.

Go to System Control Menu > System Security > Create new user for hosted Client

System Security

Select one of the following options —

System sSecurityf

Client ageess by User 1D

Client profile update Texr slient access by Hsexr ID
Uaey activity induiry

Setup nunber of days to purge user activity log
Custom menu setup

Account ‘acoe3s Eor gatates by User ID {or reporting group code)

Eight party authentication options

F7-Cancel ‘Press ENTER to Continme

© Copyright 2021 — Quantrax Corporation, Inc.



&
Quantrax Avex

Creating New User

Screen below will prompt.
You have to enter the preferred User ID and answer if this is an online client or not

IMPORTANT: DO NOT forget to put in your company’s two-character code at the beginning. Example: PS****

2dd New UUser

Haer 1h PSJONAD

Online User? (Y)

Hit ENTER and this next screen will prompt where a Name should be entered and an existing user ID will be needed to copy
the security settings and access of this new user.

Add New User

Taer 1D P3JONLS

Online User? (Y)

Name JONL TEST

Copy profile from User ID BESJOML

© Copyright 2021 — Quantrax Corporation, Inc. 4



&
Quantrax Avex

Creating New User

After successful user creation, message that states “User ID is created” will show

2dd New User

User IR =l
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=
o

JONZ

Online User? (¥)

User ID Created

NOTE: If you get a message that says “User ID already setup”:

e Confirm it has not been setup already in the System Security-> System Security (The option with the menu setup etc.)
e Confirm that it has not been created as an actual user ID already.
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